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Introduction

Community Impact

Mobilizing Creating sustainable changes Improving the lives

community resources In community conditions of county residents

For more than 40 years, United Way of Greater Eau Claire has been mobilizing resources, to create
sustainable changes in community conditions, and improve the lives of county residents.

Working with a vast array of community partners, United Way brings together people, talents, knowledge
and financial resources, to impact the community’s most critical issues. United Way currently invests in 56
programs at 31 health and human service organizations throughout Eau Claire County. Through these
Program Partners, United Way focuses on:

Successful children & youth,

Strong families and individuals, and

Total health and well-being.

Community impact is measured through “outcomes”-the benefits or changes in the lives of our
residents. In order to quantify these outcomes, we track measurable characteristics, or
“indicators,” to help us determine our level of achievement.

In this document, you will see statistical indicators, which help identify issues, inform decision-making
about potential solutions and, after implementation, measure the effectiveness. It is important for business
leaders, community residents, public officials, and leaders from the nonprofit sector to track a common set
of core indicators, over time, to measure how well we are addressing the social and economic issues in our
community.

The Community Assessment Process

The 2007 Community Assessment reflects United Way’s continued commitment to improving the quality of
life in Eau Claire County. We hope that this report will act as a catalyst to encourage local businesses,
government agencies, educational institutions, nonprofit organizations and others, to work together and
address Eau Claire’s most pressing needs.

The categories used in the “Quality of Life” section, were derived from United Way of America’s “State of
Caring Index.” They provide a well-rounded picture of the community, as a whole:
- Economic & Financial Well-Being

Education

Environment

Health

Safety

Volunteerism, Charity & Civic Engagement

The indicators used in each section are based on the best data available during the interpretation period
(August-December 2007), and the most relevant measures of quality and change in community conditions.

2007 Community Assessment Page 1



Introduction

The information contained in this report was collected from various sources, analyzed by community
experts, and compiled into a usable format. (The diagram below depicts this process.) Developing this

Assessment also involved generous contributions of time and expertise from many community members
(see Acknowledgements).

Community Assessment Process
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Community Profile

Eau Claire County

Eau Claire County is located in northwestern
Wisconsin, in the Chippewa Valley. It is 86 miles east
of Minneapolis/St. Paul, MN and 87 miles north of La
Crosse, WI. Eau Claire, French for "clear water," is
also the name of the county’s largest city, which is
located at the junction of the Eau Claire and Chippewa

Rivers.

In 1855, the area that is now Eau Claire County, was set off as the Town of Clearwater within Chippewa
County. On March 31, 1856, the name was changed to the Town of Eau Claire, and subsequently, on
October 6" of the same year, the entire town was separated as Eau Claire County.?

Today, the City of Eau Claire acts as a regional hub, offering all the amenities of a large city, with the close-
knit feeling of a smaller community. Eau Claire County has a strong educational system, hosting two
universities and two colleges, and its cutting-edge health care system serves a broad range of surrounding
counties. In addition, Eau Claire County hosts a variety of economic opportunities, and a strong
commitment to volunteerism and charitable giving. Its collaborative strength is demonstrated by the high
guality of coalitions and partnerships that have formed around pressing issues.

The county encompasses both urban and rural environments, providing a vast range of entertainment,
cultural and recreational opportunities. Residents and visitors enjoy festivals, an active theater community,
and an endless assortment of outdoor activities, such as hiking, boating and cross-country skiing.

/ Annual Festivals \

Taste Of Eau Claire Sawdust City Days Country Jam
Cinder City Days Festival In The Pines

Hmong New Year Celebration International Fall Festival

2007 Community Assessment Page 3



Community Profile

Population & Demographic Composition

Between 2000 and 2006, the population of Eau Claire County increased by 1.7%, which is slower than the
population growth for Wisconsin (3.6%) or the nation (6.4%). The largest age group is made up of 20-24
year-olds (12%) and, aligned with national trends, Eau Claire County’s population is aging. Between 2000
and 2006, the median age rose from 32.4 to 33.7. The largest change has been in the 55-59 age group,
which has increased by 2.3%.

Eau Claire County Population 2000° 2001 2002 2003 2004 2005 2006
Population 03,142 | 93,640 | 94,052 | 93,998 | 94,039 | 94,083 | 94,741
Percent change from previous year 0.53% | 0.44% | -0.06% | 0.04% | 0.05% | 0.70%

The county’s racial profile is primarily White (94.4%). The largest minority population is Asian (3.1%), with
other races making up the other 2.5%. Since 2000, the Hispanic population has risen slightly, from 0.9% to
1.3%.

Eau Claire Race/Ethnicity 2000" % 2006° %

White 88,443 | 95.0% 89,427 | 94.4%
Black or African American 482 0.5% 590 0.6%
American Indian & Alaska Native 500 0.5% 538 0.6%
Asian 2,344 2.5% 2,945 3.1%
Native Hawaiian & Other Pacific Islander 31 0.0% 0 0.0%
Some other race 305 0.3% 336 0.4%
Two or more races 1,037 1.1% 905 1.0%
Hispanic or Latino origin (of any race) 879 0.9% 1,203 1.3%
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Community Profile

Eau Claire County Population By Age & Gender  °
2000 2006 Estimates

Age Number Percent Age Number Percent

Both Both Both Both

Sexes | Male |Female | Sexes Male | Female Sexes | Male |Female | Sexes Male |Female
Total Total
Pop. 93,142| 45,093| 48,049 100.0%| 100.0%| 100.0%Pop. 94,741| 46,559 48,182| 100.0%| 100.0%| 99.9%
Under 5 Under 5
ears 5,565 2,844 2,721 6.0% 6.3% 5.7%lyears 5,684| 3,073 2,650 6.0% 6.6% 5.5%)
5109 5to 9
ears 5,934| 3,039] 2,895 6.4% 6.7% 6.0%)]|years 5,021| 2,468 2,505 5.3% 5.3% 5.2%)
10 to 14 10 to 14
ears 6,364| 3,275/ 3,089 6.8% 7.3% 6.4%)]years 6,063| 3,073] 3,035 6.4% 6.6% 6.3%)
15to 19 15 to 19
ears 8,696 4,082 4,614 9.3% 9.1% 9.6%)]years 8,148| 3,958| 4,192 8.6% 8.5% 8.7%)
20 to 24 20 to 24
ears 11,199| 5,346 5,853 12.0%| 11.9%| 12.2%lyears 11,369 5,401 5,926 12.0%| 11.6%| 12.3%)
25 to 29 25 to 29
ears 5,926| 3,057 2,869 6.4% 6.8% 6.0%lJyears 6,632 3,632 2,939 7.0% 7.8% 6.1%)
30 to 34 30 to 34
ears 5,842| 3,018] 2,824 6.3% 6.7% 5.9%lyears 5,495/ 2,887 2,650 5.8% 6.2% 5.5%)
35 to 39 35 to 39
ears 6,600 3,297 3,303 7.1% 7.3% 6.9%)]years 5,874 2,887 2,987 6.2% 6.2% 6.2%)
40 to 44 40 to 44
ears 6,547| 3,244 3,303 7.0% 7.2% 6.9%)]years 6,063| 3,119 2,939 6.4% 6.7% 6.1%)
45 to 49 45 to 49
ears 6,411 3,103| 3,308 6.9% 6.9% 6.9%)]years 6,537| 3,306| 3,228 6.9% 7.1% 6.7%)
50 to 54 50 to 54
ears 5,747| 2,849 2,898 6.2% 6.3% 6.0%)]years 6,158| 2,933| 3,228 6.5% 6.3% 6.7%)
55 to 59 55 to 59
ears 3,943] 1,994 1,949 4.2% 4.4% 4.1%]years 6,158| 3,026/ 3,084 6.5% 6.5% 6.4%)
60 to 64 60 to 64
ears 2,973| 1,408 1,565 3.2% 3.1% 3.3%lyears 3,884 2,002] 1,879 4.1% 4.3% 3.9%)
65 to 69 65 to 69
ears 2,747| 1,256] 1,491 2.9% 2.8% 3.1%Jyears 2,842 1,536] 1,349 3.0% 3.3% 2.8%)
70 to 74 70 to 74
ears 2,725 1,209 1,516 2.9% 2.7% 3.2%lyears 2,558 931| 1,590 2.7% 2.0% 3.3%)
75 to 79 75 to 79
ears 2,502 969| 1,533 2.7% 2.1% 3.2%]|years 3,126| 1,164 1,975 3.3% 2.5% 4.1%)
80 to 84 80 to 84
ears 1,822 660 1,162 2.0% 1.5% 2.4%)]years 1,516 605 964 1.6% 1.3% 2.0%)
85 to 89

0, 0, 0,

ears 1,024 317 707 1.1% 0.7% 1.5A)85dyears 1611 559 1,012 1.7% 1.2% 2.1%
90 years and over
and over 575 126 449 0.6% 0.3% 0.9%)
Median IMedian
age age
(yrs.) 324 31.4 33.5 (yrs.) 33.7 32.8 35.2
2007 Community Assessment Page 5



Executive Summary

OVERVIEW OF TOPIC AREAS

Below is a brief overview of each topic contained in the “Quality of Life” section. For detailed information,
statistics, and graphic illustrations, refer to the related section, following this summary.

Economic & Financial Well-Being

Eau Claire County’s largest employers are in the education and health care industries, and Menards is the
single largest employer. However, the county has a shortage of medium sized firms and relies heavily on
the basic service sector for a significant share of its employment. As a result, the income distribution for
the area is somewhat bi-modal. Household income trends indicate a redistribution, from the middle income
ranges to the higher and lower ends of the scale.

The cost of living is reasonable for an area this size, with the types of services available.
The Eau Claire area draws from a large regional labor pool.

Strong business leadership and a desire to attract more businesses.

Steady economic growth with a diversified economy.

Limited availability of “quality” jobs.

Affordable health care is an ever-increasing concern.

Affordable child care, especially for those who have limited income.
Affordable and available transportation options.

Education

Eau Claire is well-recognized for having a strong education system. The county’s elementary and
secondary teachers have more education and more experience than statewide averages, and the Eau
Claire Area School District ranks 7" in the nation, for schools of it's size.

The University of Wisconsin-Eau Claire has repeatedly been listed in the top five public institutions in the
Midwest and is considered one of “America’s Best Value Colleges.” The county is also fortunate to have
the Chippewa Valley Technical College, which provides a variety of educational services, and works in
cooperation with local businesses. However, keeping educational pathways open for all students is a
growing concern, due to economic challenges and rising costs.

High quality educational institutions at the elementary, secondary and post-secondary levels.
A broad range of educational pathways, open to students of all abilities.

A strong foundation of collaboration among educational institutions and sectors in the region.
High quality teachers, a large percentage educated in regional colleges and universities.
Availability of Pre-K resources and early screening programs.

Funding and public support, both locally and at the state level.

Readiness to learn as children enter, and then transition from one educational level to the next.
Accountability of educational sectors for learning outcomes and resource stewardship.

Access and affordability, affecting family expectations for their children’s educational attainment.
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Executive Summary

Environment

The City of Eau Claire is the county’s largest urban area. Located at the junction of the Chippewa and Eau
Claire rivers, this city offers a unique blend of scenic and cultural opportunities. In outlying areas, farmers
own almost half of the county, raising a variety of crops and livestock. Approximately thirty-five percent of
the county is covered by forest land. This, and the county’s many lakes and rivers, are a tremendous
biological and social asset. Eau Claire County’s combination of urban, rural and natural areas offers
residents and visitors a diverse range of recreational and social opportunities.

Water bodies and associated shorelands and wetlands.

County parks and wildlife areas.

Good environmental education opportunities.

Strong community environmental ethics and awareness.

Diverse agencies work together on conservation issues.
“Brownfield” reclamation efforts, improving former industrial sites.

Land use, including urban sprawl, and urban/rural interface issues, such as loss of farmland,
diverse recreational demands and agricultural soil erosion/quality.

Ground and surface water quality.

Solid and hazardous waste.

Mass transit is not available, and public transportation in very limited beyond the City of Eau Claire.

Health

In 2007, Eau Claire County was ranked as the 3" healthiest place in the state, taking into account the
“outcomes” of good general health status and low premature mortality. However, the county ranked 20" in
the area of “health determinants,” considering health care, behaviors, socioeconomic factors and the
physical environment. This suggests that there may be future challenges in maintaining or improving
health outcomes. One of the county’s greatest strengths lies in its excellent health care system, however,
the high cost of health insurance, and service affordability remain a challenge for many residents.

A high-quality health care system.

Good health care training available through the university/college system.

Collaboration between local medical facilities and the college/university nursing faculties.
Excellent stakeholder participation, addressing various health issues and preventative health care
strategies.

Cost of health services and insurance.

Substance abuse, particularly the high incidence of underage and binge drinking.
Cancer risk and respiratory hazard due to air quality.

Tobacco use by low-income women during pregnancy.

Obesity and its relationship to chronic disease.

Mental illness and behavioral health for children and adolescents.

Access to dental care, particularly for children.

2007 Community Assessment Page 7



Executive Summary

Safety

Eau Claire County residents can be proud to say that they live in safe communities. In 2006, the City of
Eau Claire was ranked the 4™ safest metropolitan area in the U.S. and one of the “100 Best Communities
for Young People.” However, the county also faces some challenges, such as substance abuse and
mental health issues, which impact violent and property crime, behavior-related issues, and accident rates.

Safe communities with a fairly low crime rate.

Cooperative relationships between the police, fire department, county sheriff, and ambulance
services, and strong partnerships in the criminal justice system.

Although addiction programs are limited, those that exist are good.

There are good domestic violence programs that serve the region.

Drug and alcohol abuse result in driving accidents, vandalism, sexual assault, aggression,
disorderly conduct, etc.

Mental health issues resulting in threatening or dangerous behavior.

Although child abuse and neglect rates are lower than the statewide average, this remains a
concern for county residents.

Volunteerism, Charity & Civic Engagement

In Eau Claire County, individuals and organizations work toward improving the quality of life for themselves
and others, through volunteerism, philanthropy and civic engagement.

However, there are still pressing social needs, which result from inherently complex issues, and typically
defy easy solutions. Strategic design, sound practices, and long-term investments are required to provide
positive, sustainable changes.

Eau Claire County hosts a strong, diverse group of nonprofit organizations.

Increasing economic impact of the nonprofit sector.

Civic engagement benefits from the community’s population of retirees, and the impending
retirement of “baby boomers.” Over the next two decades, they will provide a highly-educated,
highly-skilled generation of volunteers.

Good medical services help senior citizens age in place.

Increased volunteerism from local corporations, the college, the university, and local high schools.
Volunteers are becoming more involved, more sophisticated, and more interested in management.

Reliability of government and private funding, as well as contributions by donors.
Legitimization of the nonprofit sector, including accountability, effectiveness and professionalism.
Collaboration and integration to solve the most pressing problems.

Page 8 2007 Community Assessment



Executive Summary

RELATIONSHIPS BETWEEN “QUALITY OF LIFE” CATEGORIES
Economy-A Central Theme

Although there are many relationships between the issues addressed under each “Quality of Life” category,
central to them all is the economy. Economic conditions affect every single category, and often many
issues within each. For example the economy affects:
The affordability of obtaining a good education, as well as the increased costs of delivering
educational programs;
Budgets for government services to maintain parks and trails, for cleanup of superfund sites, and
for brownfield reclamation;
Budgets for maintenance and program expansion at nature centers;
The affordability of health care services and insurance, as well as health care providers’ budgets for
personnel, new equipment and facilities;
Budgets of police and fire departments, for personnel, emergency services, and capital
expenditures, as well as court services and other safety-related services; and
Individuals’ and corporations’ abilities to provide charitable gifts, affecting foundation giving,
nonprofit organizations, and the delivery of social services.

Education and Employment

Education is logically tied to placement in higher-level positions with higher pay, and lower unemployment
rates (as illustrated in the table below). In order to retain area graduates, Eau Claire needs more focus on
post-baccalaureate programs and the development of more mid-level, quality jobs. This would help the
area retain its expertise, rather than losing well-educated residents to other areas, like the Twin Cities.

On the other hand, more educational emphasis is being placed on nonprofit management, and the many
jobs available in the human service sector. The good jobs of the future will increasingly be tied to the
global economy and will require both high-tech skills and the flexible, “soft” skills such as communication
and teamwork, needed to compete in the 21* century.

National 2006 annual averages for full-time wage an  d salary workers, persons age 25 and over: '
Unemployment rate Education attained Median weekly earnings
2006 2006
1.4% Doctoral degree $1,441
1.1% Professional degree $1,474
1.7% Master's degree $1,140
2.3% Bachelor's degree $962
3.0% Associate degree $721
3.9% Some college, no degree $674
4.3% High-school graduate $595
6.8% Less than a high school diploma $419

Environment and Health

Although Eau Claire County has a fairly clean environment, there are many issues that should be closely
monitored to ensure the health of area residents, including: air and water quality, waste disposal and the
use of agricultural chemicals. On the other hand, the local environment facilitates many recreational
opportunities, which have the potential to contribute positively to physical and mental health.
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Executive Summary

Substance Abuse Affects Health and Safety

The area’s high incidence of alcohol use, as well as other substance abuse, results in increased behavioral
problems and mental health issues which, in turn, can impact violent and property crime, vehicle accident
rates, and other threatening or harmful behavior. Use of alcohol and drugs can also result in impaired
judgment, making people more vulnerable to abusive situations, and lead to depression and other mental
health problems.

Lack of Public Transportation Affects the Environme nt, Health and Economic Resources

Limited public transportation options result in more personally-owned vehicles being on the road, burning
more fossil fuels, thus, negatively affecting air quality, and consuming more natural resources.

In a 2001 survey conducted in west-central Wisconsin, 79% of respondents reported that they have no
public transportation available to them, and 53% reported that transportation was the largest barrier in
getting a better job.® Particularly effected are low-income residents, who find themselves with few
transportation options, using up valuable financial resources to access jobs, health care, and/or social
service programs.

Limited transportation options also affect the ability of local youth to access after-school programs and/or
participate in other character-building activities that would keep them on the right track, and away from
inappropriate influences. Also, expansion of existing para-transit services would benefit the elderly and the
disabled.
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The “Quality of Life”

In Eau Claire County

“Wisconsin Home Prices Up, Sales Drop”
— Leader Telegram, November 25, 2007

“State Still Ranks Among the Healthiest Nationwide: Drinking Knocks Wisconsin Back to No. 12 Spot”
— Leader Telegram, November 6, 2007

“We’'re Healthy, But...Eau Claire Ranks As State’s Third Healthiest County...”
— Leader Telegram, November 16, 2007

“Study Finds Smoking on Decline in Wisconsin”
— Leader Telegram, November 8, 2007

“Health experts: Drinking permeates culture”
— Leader Telegram, September 24, 2006.

“As Support From States Lags, Colleges Tack On Student Fees”
— New York Times, September 4, 2007

“Study: Eau Claire Nation’s Second Safest City”
— Leader Telegram, November 21, 2007

“Helping Out Never Gets Old: Woman’s Work With Young People In City Merits Regional Recognition”
— Leader Telegram, November 15, 2007

“Kiplinger's Magazine Ranks UW-Eau Claire Among Best Values in U.S. Public Colleges”
— University of Wisconsin-Eau Claire, News Release, January 11, 2008.
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Economic & Financial Well-Being

Introduction

The Eau Claire area economy is somewhat unique due to the fact that, despite its fairly modest population,
it is fortunate to host two major hospitals and other significant medical facilities, a public university, and a
technical college. On the other hand, the county has a shortage of medium sized firms and relies heavily
on the basic service sector for a significant share of its employment. As a result, the income distribution for
the area is not nicely distributed around the mean, but rather is bi-modal, meaning that area incomes tend
to be at the high or low end of the scale.

The upside of this is that Eau Claire County has a strong pool of experts, in a variety of areas, from which
the community can draw resources. It also means that the area has a number of strong businesses that
provide a great deal of community support. These assets enable the continuation of the clean environment
that we all enjoy, and help ensure that people wish to live here. And finally, because of the strong business
community, we have the financial resources necessary to improve those areas that are lacking.

On the other hand, a significant and growing portion of the community lives on the constant cusp of crisis,
creating a divided that can be difficult to traverse; obscuring from view those seeking to climb up from
those who might lend a hand.

Community Strengths
- The cost of living is reasonable for an area this size, with the types of services available.
The Eau Claire area draws from a large regional labor pool.
Strong business leadership and a desire to attract more businesses.
Steady economic growth with a diversified economy.

Key Issues
Limited availability of “quality” jobs.
Affordable health care is an ever-increasing concern.
Affordable child care, especially for those who have limited income.
Affordable and available transportation options.

Noteworthy Observations

i 1999, 2005, 2006 Eau Claire County Income Compariso n
Eau Claire County’s house-

hold income trends indicate
a redistribution, from the

'5.0%-

middle income ranges to 0.0%
the higher ranges, and also
to the lowest range. 5.0%

Although the median
household income has risen
from $39,219 in 2000, to
$46,927 (in 2006 inflation
adjusted dollars), during the
same timeframe, the
number of people living in 0.0%-

. Less than $10,000- $15,000- $25,000- $35,000- $50,000- $75,000- $100,00- $150,000- $200,000 or
poverty also increased from $10,000 $14,999 $24,999 $34,999 $49,999 $74,999 $99,999 $149,999 $199,999 more
10.9% to 13.1%.1 \ 01999 [ 2005 2006 \

0.0%

5.0%

Page 12 2007 Community Assessment



Economic & Financial Well-Being

In 2006, although most households still fall between $25,000 and $74,999, the single range that includes
the county’s median income ($46,927) contains only 12.8% of households, which is less than the
state (15.8%) and national (14.8%) percentages for this income range.

When 2006 is compared with 2006 Income Comparison
Wisconsin and the Nation, 0%
Eau Claire County has a

higher percentage of 0.0% |
households falling in the lower
income ranges ($34,999 and
under) and, a higher
percentage of households in
the $50,000-$99,999 income  oo%
ranges, demonstrating this
migration from the middle
income ranges. As with
Wisconsin and the Nation,

5.0%—

5.0%—

most households in Eau 0.0%-]

X Lessthan  $10,000- $15,000-  $25,000-  $35,000-  $50,000-  $75,000-  $100,00-  $150,000-  $200,000 or
Claire Cou nty (215%) fall $10,000 $14,999 $24,999 $34,999 $49,999 $74,999 $99,999 $149,999  $199,999 more
within the $50,000-75,999 W2006 02006 W2006

income range. E.C. County  Wisconsin  U.S.

Although farmland accounts for almost half of the county’s land mass (see Environment), agriculture accounts for
only 6.2% of the county’s total income ($192.4 million in 2000).*

Over the years, the county has experienced a number of changes in large employers, from the closing of
the Uniroyal plant in the early 1990s, to the more recent closings of 3M, Rockwell International and Intec.
Today, Menards, Inc. is the largest local employer, providing more than 3000 jobs. Also, the county’s
educational institutions and the strong health care industry provide more than 24% of the employment in
Eau Claire County.*?

As a result of economic changes in the technology field, the Eau Claire community benefits from the
expertise that has spun off a number of smaller employers in specialized niches, within the technology
sector. The University of Wisconsin-Eau Claire and Chippewa Valley Technical College provide research
forums and targeted curricula to train individuals in this sector, and CVTC’s NanoRite Innovation Center
provides opportunities for research-based technology to move into early stage start-up companies.

Eau Claire County’s labor force was approximately 55,500 in 2006, however, this doesn't represent
the total pool of available workers for Eau Claire businesses. Over 37 % of Chippewa County’s
workers commute to Eau Claire for their jobs.*®

The unemployment rate rose from 3.2% in 2000 to 4.7% in 2003, but has since crept back down to
4.0% in 2006. This is lower than the statewide unemployment rate of 4.7%, for the same year.**
Average wages in Eau Claire County grew by 4.0 %, which is higher than the state’s growth of 3.7
%. The average wage in 2006 was $32,484, about 88 % of the statewide average of $36,830."
Taking into account employment and wage distribution, Eau Claire County’s largest industry
category is “Education & Health Services.” The average wage in this industry, $40,498, is 5.2 %
higher than the average state wage. This is due to high pay rates in the dominant healthcare sector.
(The average wage in the educational sector is fairly close to the statewide average.)™

Employment
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Economic & Financial Well-Being

Major Employers \
in the Eau Claire Area

3,000+ Employees

Menard Inc.

2,500+ Employees

Luther Midelfort - Mayo Health System

1,000+ Employees

Eau Claire Area School District
Hutchinson Technology Inc.
Sacred Heart Hospital

University of Wisconsin-Eau Claire

Payroll
By Industry 500-999 Employees
Brotoloc Health Care Systems Inc.
Chippewa Valley Technical College
City of Eau Claire
Community Health Partnership, Inc.
Eau Claire County
Manpower
Marshfield Clinic
Mega Foods/Marts
Nestle
Royal Credit Union
The Work Connection
United Healthcare Services
Wal-Mart
Xcel Energy
Eau Claire County-2006 H Annual Avg. 250-499 Employees
Industry Employment  Total Payroll
Natural Resources 111 $2,262,954 Cascades Tissue Group
, Courtesy Corp. (McDonald's)
Construction 2,060  $81,660,087 Eau Claire Press Company
Manufacturing 6,156 $242,624,783 LE Phillips Career Development Center
Trade, Transportation, Utilities 12,220  $321,359,758 Lutheran Social Services
. Market & Johnson
Information 863  $34,188,375 PDM Bridge
Financial Activities 3,566 $141,725,236 Phillips Plastics Corporation
Professional & Business Services 7,506  $255,009,251 E?U O |
ilver Sprin rdens Inc.
Education & Health Services 13,551 $548,785,882 Targeet gorp%razone s inc
Leisure & Hospitality 5,663 $57,414,920
Other Services 1.739 $33,808,547 *Source: Eau Claire Economic Development Coy
Public Administration 2,306 $91,835,083 A
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Economic & Financial Well-Being

In 2006, 4.43% of the population received FoodShare assistance, up from 2.03% in 2000."
In 2006, 6.76% of households received energy assistance (2655 of 39,263 households) .** Of

households paid:

0 27% had young children (5 and under);
0 27% had elderly people (60+); and

0 45% had disabled persons.

According to the Eau Claire County Poverty Work Group, “there are strong indications of a shortage
of affordable housing.” Rent is often the largest major expense for low-income households, and
Eau Claire county has a high percentage of households that pay 30% or more of their income on

rent.°

According to the Eau Claire county Continuum of Care Consortium, in 2006, approximately 1,740
homeless people were turned away, without receiving services.?
During the 2005-2006 school year, 178 public school students were homeless (165 Eau Claire
Area, 13 Altoona), or 1.2% of the children ages 5-17.%

In 2006, 9,640 county residents received FoodShare assistance, representing 10.18% of the

population. This is double the percentage who received assistance in 2000 (5.09%).%
According to the Eau Claire City-County Health Department, 49% of Eau Claire County WIC clients
reported food insecurity, and 23% reported hunger.**

Economic Indicators

Types of Businesses in Eau Claire County ~ *

Number of Establishments by Year

2000 2001 2002 2003 2004 | 2005

Forestry, fishing, hunting, and agriculture support 9 8 5 3 4 3
Mining 1 2 1

Utilities 9 9 9 8 9 9
Construction 279 279 236 242 243 249
Manufacturing 108 116 105 98 101 99
Wholesale trade 136 134 126 115 111 118
Retail trade 472 467 446 448 443 427
Transportation & warehousing 68 74 67 68 72 71
Information 42 51 51 50 47 47
Finance & insurance 192 188 190 203 210 213
Real estate & rental & leasing 97 100 103 104 109 103
Professional, scientific & technical services 185 190 183 181 186 186
Management of companies & enterprises 15 16 18 18 21 20
Admin, support, waste mgt, remediation services 122 134 122 120 120 116
Educational services 27 29 27 33 34 38
Health care and social assistance 254 262 267 272 284 287
Arts, entertainment & recreation 29 29 35 40 45 47
IAccommodation & food services 240 247 249 243 251 258
Other services (except public administration) 348 343 312 302 312 304
Unclassified establishments 41 19 6 5 8 10
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Economic & Financial Well-Being

Workforce & Wages

Eau Claire County

Wisc.

u.S

2000

2001

2002

2003

2004

2005

2006

2006

2006

Unemployment rate”®

3.2%

3.9%

4.5%

4.7%

4.4%

4.1%

4.0%

4.7%

4.6%

Average annual
wage2

$28,958

$29,533

$30,425

$31,231

$32,484

$36,830

Percent of
employment growth28

0.9%

-1.1%

0.7%

3.0%

1.1%

1.9%

Income

Median household
income?®

$39,219

$41,509

$41,384

*%k

$46,927

**

$48,772

*%

$48,451

*%

Percent of population
below federal poverty
level®

10.9%

9.6%

11.7%

11.9%

13.1%

11.0%

13.3%

Personal bankruptcy
filing rate
(per 1000 persons)**

3.13

3.98

3.99

3.41

5.08

112

2.0

2.0

Housing

Housing Affordability
Index* - Homeowner

41.8%

Housing Affordability
Index* - Rental

35%

Home availability
(vacamcy)32

0.9%

1.5%

0.6%

1.7%

2.2%

Apartment availability
(vacamcy)33

3.5%

5.7%

4.4%

7.2%

1.7%

Food Insecurity

Percent of population
receiving FoodShare
assistance®

5.09%

5.89%

6.85%

7.71%

8.60%

9.65%

10.18%

WIC clients reporting
food insecurity35

49%

WIC clients reporting
hunger36

23%

* A scale equal to the percent of income a family earning the median income needs to qualify for a mortgage on a median priced
home, assuming 20% down and a 25% qualifying ratio.

** |nflation-adjusted
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Education

Introduction

A strong educational system offers a community the opportunity to develop the talents of all of its citizens
to their fullest. An educated citizenry will be more personally successful in their chosen occupation or
career, make more informed decisions about health and wellness, understand the importance of personal
involvement in the well-being of the community, and appreciate the essential elements of the community’s
guality of life. A strong educational system itself becomes a significant attraction to new businesses,
industry and citizens. It can also provide the key ingredient to economic development — a prepared and
available workforce.

The education continuum, from childhood through retirement, depends on public support at every level. It
also depends on those characteristics within the community that support the success of learners, from
early childhood preparation and nutrition, to services for mental health, housing and transportation, among
others.

This interconnectedness of successful human development, through continuous education and learning,
with so many other elements of community life, is a key theme that should guide decisions about
community investment, if the goal is to support the development of maximum human potential in our
community.

Community Strengths
- High quality educational institutions at the elementary, secondary and post-secondary levels.
A broad range of educational pathways, open to students of all abilities.
A strong foundation of collaboration among educational institutions and sectors in the region.
High quality teachers, a large percentage educated in regional colleges and universities.
Availability of Pre-K resources and early screening programs.

Key Issues
- Funding and public support, both locally and at the state level.
Readiness to learn as children enter, and then transition from one educational level to the next.
Accountability of educational sectors for learning outcomes and resource stewardship.
Access and affordability, which affect family expectations for the educational attainment of their
children.

Eau Claire County Public/State Schools Number of Students

Eau Claire Area School District 10,861

School District of Altoona 1,456

School District of Fall Creek 888

School District of Augusta 596

Chippewa Valley Technical College 7000+

Immanuel Lutheran College 24

Globe University-Minnesota School of Business | (New, in development)

University of Wisconsin-Eau Claire 10,096 undergraduate
497 graduate
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Education

Noteworthy Observations

The Eau Claire Area School District ranks 7" in the nation, according to Expansion Management
Magazine’s list of Best Overall U.S. Metros for Public Schools with 3,300 students or more.*’
Every year since 1995, U.S. News & World Report has ranked the University of Wisconsin-Eau
Claire in the top 5 public institutions in the Midwest.*® The University is also featured in The
Princeton Review’s 2008 edition of America’s Best Value Colleges.*

Based on information available through the Wisconsin Information Network for Successful Schools,
Eau Claire elementary and secondary teachers have more education and more experience, than
the statewide averages.*

Education will continue to compete with key entitlement programs like Medicaid, and with other priorities
like transportation and prisons, for its share of public funding, at both the state and the local (property tax)

level.

Public awareness of funding issues is low. There is little understanding of local revenue caps, their
affect on educational quality, and special programs.

Poor understanding of the relationship between public funding support and tuition levels in post-
secondary education.

Need to support programs like Wisconsin Covenant so that all parents understand that college is
affordable with early planning and motivation.

Need to look at funding mechanisms and tax structure for innovative ways to allow educational
institutions to generate revenue.

Student preparedness is a key to success at every level of education, and is dependent on many variables:

Early childhood education through quality pre-school programs and parent education is critical to
future success.

Early childhood and children’s health issues are a significant factor in learning success. This
includes prenatal care, nutrition, exercise and medical/dental care availability.

Curriculum coordination between levels of instruction is important to maintain student learning and
success.

Students with limited English proficiency need early and continuous language support to bring skills
to a level that will support their progress and success.

Increase early testing and outreach for issues such as autism, speech and hearing disorders,
learning disabilities, and others.

Educational institutions need to be open and accountable for their use of public support funds.

Page 18

Creating and reporting on measurements that are understandable to the lay person and meaningful
to the community.

Responsiveness to regional needs for educational pathways.

Creating connections to key community organizations that can help articulate expectations and
support for educational excellence for our area students.
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Keeplng educational pathways open for all students is important to the well-being of our community.
Financial aid has not kept up with rising costs (lowered public support) or inflation.
Student access to advanced courses, the arts and other key elementary and secondary options.
Mental health and physical health services may be necessary for many to continue on to post-
secondary study. Robust community services in these areas would allow coordination with
education institutions to serve students.
The area needs more access or local programs at the post-baccalaureate level to retain area
residents who attain a bachelor’s degree.

In 2002, 11% of Eau Claire County adults were categorized as “Level 1,” the lowest level of literacy,
meaning that they may not be able to complete a job application, locate an intersection on a street
map, or read directions on a prescription bottle.**

In Wisconsin, approximately 1 million adults qualify for adult literacy and English language
servic4e33,42 and only 75,000 (less than 10%) of adults in need of services are currently receiving
them.

Nearly half of all adults who are classified with Level 1 literacy, live in poverty.*
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Education Indicators

All Elementary & Secondary statistics are for the following Eau Claire County public school districts: Eau Claire Area,
Altoona, Augusta, and Fall Creek. The Osseo/Fairchild school district, which overlaps counties, is not included.*

Eau Claire County Wisconsin

ELEMENTARY & 2000- | 2001- | 2002- 2003- 2004- 2005- 2006- | 2005- 2006-
SECONDARY 2001 2002 2003 2004 2005 2006 2007 2006 2007

Educational
Attainment

Percent of 3" graders 85% 83.9% | 80.6% | 80.9%
at or above proficiency
in reading

Percent of 8" graders 77.6% 70.4% 81% 76.8% 80.6% 74.2% 74.9%
at or above proficiency
in math

Percent of graduates 44.7% | 41.3% | 47.4% 54% 76.3% 77.4% 71.2%
who advance to 4-yr.
or tech/voc. college)

Attendance/Behavior

Percent of students 10.6% 5.4% 4.0% 5.6% 6.9% 8.7% 9.7%
who are habitually
truant

Percent of dropouts .45% .50% .21% .61% 57% 72% 1.6%
(grades 7-12)

Demographics

Percent of students 95.4% | 95.7% | 96.9% 96.7% 96.5% 96.1% 95.9% 95.5% 95%
with English
proficiency

Percent of students 10.5% | 11.2% | 11.4% 11.4% 11.9% 12.8% | 12.8% 22.1% | 22.7%
who are of minority
race/ethnicity

Teachers

Elementary and 48.8% 51.6% 54.2% 53.1% | 53.9% 39.1% | 37.1%
secondary teachers
with masters degree or
higher

Elementary and 85.0% 84.2% 86.7% 88.6% 85.8% 69.7% | 69.4%
secondary teachers
with at least 5 years of
experience

Financial Resources

Total cost per member | $9,368 | $9,682 | 10,812 | $10,701 | $11,322 | $11,187 $10,989

ADULT LITERACY

Percent of adults who 11%
have only Level 1
literacy (the lowest
Ievel)46
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Environment

Introduction

Eau Claire County has a total area of approximately 645 square miles—638 square miles*’ of land and 8
square miles of water.” The county has a blend of urban and rural environments, as well as a number of
parks and county forest land.

The City of Eau Claire (the county’s largest urban area) is located in the northwest corner of the county, at
the junction of the Chippewa and Eau Claire Rivers. The city covers an area of 32 square miles, a small
amount of which overlaps into Chippewa County.*® As one of the first “Tree Cities” in Wisconsin, Eau
Claire has been recognized by the Arbor Day Foundation, for the past 28 years, for its efforts related to
urban and community forestry.>

Farmers own almost half of the county’s land, growing a variety of crops and livestock. Chickens and cattle
head the list as the largest inventories of animals, while corn covers the largest number of cropland acres.>
Agriculture accounts for approximately 6% of the county’s total income and employs 4,250 people.>?

In contrast to its cities and rural farm areas, the county also offers beautiful natural areas hosting a variety
of wildlife and plant species. Thirty-five percent of Eau Claire County is covered by forestland,*® and there
are six state natural areas that offer extensive variations in landscape.

Eau Claire’s lakes and rivers are a tremendous biological and social asset. They are the focus of a diverse
range of recreation opportunities including boating, fishing, swimming, as well as visual enjoyment. The
county’s watershed includes 27 lakes,* the Chippewa and Eau Claire Rivers, and many smaller tributaries.

Community Strengths

- Water bodies and associated shorelands and wetlands.
County parks and wildlife areas.
Good environmental education opportunities provided by Beaver Creek Reserve and White Pines
Wildlife Rehabilitation Center.
Strong community environmental ethics and awareness.
Diverse agencies work together on conservation issues, including active environmental and
agricultural organizations.
“Brownfield” reclamation efforts, converting former industrial sites into green space, as well as new
business and residential areas.

Key Issues
Land Use

0 Urban sprawl must be closely managed to:
Minimize loss of natural habitat;
Avoid conflicts between wildlife and humans; and
Prevent ground and surface water pollution.

o Urban/rural interface issues include:
Loss of farmland;
Most of the county’s animal feeding operations are unregulated, because they are
under 1000 animals;
Diverse recreational demands, which can create conflicts (ATVs, snowmobiles, water
skiing, access for horses, etc.);
Private and public land ownership, accessibility changes and compatibility issues,
resulting in increased restrictions under local ordinances, can deter hunting; and
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Some areas are still un-zoned, allowing the potential for undesirable development
and/or land use conflicts.
0 Agricultural soil erosion and soil quality.
Ground and Surface Water Quality:
0 Phosphorus loading to area lakes from agricultural runoff;
o0 Urban storm water and construction-related run-off into water bodies;
0 Waste water from septic systems and municipal plants; and
o0 Chemical misuse and inappropriate disposal.
Solid & Hazardous Waste:
o Eau Claire is a regional solid waste depository, which creates concerns about landfill
capacity, future expansion needs, and associated risk of pollution or other negative impacts.
o A major recycler of hazardous waste (industrial chemicals), is located just south of the City
of Eau Claire.
Mass transit is not available, and public transportation in very limited beyond the City of Eau Claire.

Noteworthy Observations

Air quality in Eau Claire County is generally good, and is not currently considered to be a limiting factor for
future economic development, or a threat to human health or quality of life. Although the table in the
Environmental Indicators section shows increases in harmful emissions, these measures are taken from
the Air Emission Inventory, which is lists only large, stationary sources, such as power plants and industrial
sources. It does not include emissions from vehicles, residential heating, and smaller industrial sources.
Therefore, this does not represent a complete picture of air quality in Eau Claire County.*®

In 2006, 2% of municipal water samples tested positive for bacteriological contamination. Between 2003
and 2005, water samples taken from county beaches showed increased incidences of bacteriological
contamination rising from 15% to 28%. However, in 2006, contamination levels were back down to 15%.
This is due to seasonal variations in precipitation and runoff patterns, and other factors, such as waterfowl
populations. In addition, some beach managers have begun liming the beach sand, to reduce bacteria
associated with waterfowl excrement.

Each year, the Eau Claire County Recycling Program diverts approximately 5,000-6,000 tons of
recyclables® from the more than 37,000 tons of waste annually deposited in the Seven Mile Creek Landfill,
from the city and county of Eau Claire.>’ Approximately 325,000 additional tons of waste are deposited
here from surrounding counties—including 148,000 tons from Minnesota—contributing to an on-going
political debate about out-of-state waste.*®

At the same landfill, Dairyland Power Cooperative owns and operates a gas-to-energy facility, where it

collects methane gas (a byproduct from the landfill), conditions it, then uses it to generate electricity for
3,325 homes.

Eau Claire County has two Superfund sites: Eau Claire Municipal Well Field and National Presto
Industries.>
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Aggressive “brownfield” reclamation efforts have demonstrated the City’s capacity for community cohesion,
at the same time, helping reduce negative environmental, social and economic effects created by urban
sprawl. For example, in 1994, the City of Eau Claire and the Department of Natural Resources joined
forces to convert a contaminated, former downtown industrial site, into a vibrant area for recreation and
new business. Today, this area contains Phoenix Park, an 11,200 square-foot pavilion, and an extension
of the Chippewa Valley Bike Trail. It currently hosts three new businesses and is slated for additional
residential development.

In 2002, the U.S.D.A. Census of Agriculture® reported that Eau Claire County has 1,174 farms covering
204,298 acres—almost half of the county’s land. Over the years, the number of farms has remained fairly
steady, rising only slightly (from 1,162 in 1997), although the acreage has decreased slightly (213,767
acres in 1997; 204,298 acres in 2002).

These farms are home to 33,470 head of cattle and calves, 1,923 hogs and pigs, 1,891 horses and ponies,
as well as more than 150,000 chickens and other poultry. Major crops include corn (36,945 acres), hay
(29,967 acres) and soybeans (17,908 acres).*

Due to the volume of agricultural land, and the significant water resources of the county, the runoff of
agricultural chemicals and animal waste is an issue of concern, due to its potential to contaminate wells,
poison wildlife, and pollute lakes and rivers.

Eau Claire Transit provided 1,030,344 rides in 2006.°% Bus service is available for the City of Eau Claire
and Altoona, however, no formal, fixed-route services are available in rural portions of the county.
Between 2002 and 2006, the Eau Claire City/County Paratransit program experienced a 50% increase in
services to the elderly (from 49,150 to 94,040 rides. Given the aging population trends, this increase is
expected to continue.®®

The Chippewa River State Trail is a former railroad corridor, which parallels the Chippewa River.
This 26-mile trail begins in Phoenix Park, at the confluence of the Eau Claire and Chippewa Rivers,
in downtown Eau Claire, and travels southwest, ending in the town of Durand (Pepin County).**
52,311 acres of County Forest land.®

7.6 square miles of water area,®® including the Chippewa and Eau Claire Rivers, Lake Eau Claire,
Altoona Lake, Dells Pond and Coon Fork Lake, as well as many other smaller lakes and creeks.
30 miles of ATV trails.®’

7 boat landings, maintained on county land, for access to area lakes.

Tower Ridge Recreation Area is the largest cross-country ski trail complex in both Eau Claire
County and in west-central Wisconsin, with approximately 12 miles of trails.

54.5 river miles, appropriate for canoeing,®® including the wilderness atmosphere of the Eau Claire
River, as it flows through an almost uninhabited portion of the Eau Claire County Forest.

The Eau Claire County-Wide snowmobile trail travels 181 miles across the county, linking to other
snowmobile trails in adjacent counties.

Other activities include horseback riding, mountain biking, boating, hiking and many other enjoyable
activities.

2007 Community Assessment Page 23



Environment

Beaver Creek Reserve encompasses 360 acres of diverse habitat including upland woods, river
bottom forests, wetlands, and savannah areas. Among its many amenities, Beaver Creek Reserve
has a nature center, observatory, youth camp, field research station, charter science research
school, and miles of hiking and ski trails, for year-round enjoyment.

Augusta State Wildlife Area encompasses 2,100 acres of marsh and woodlands, offers hiking trails,
cross-country skiing, and berry picking. Many schools use this area for outdoor education.®

f Land Use \

Total area of the county = 419,200 acres™
Land area of county = 408,090 acres’

27 lakes cover an area of 3,804.8 acres’®
Acres of forest land=140,191"

Acres of farmland=204,298"*

\ 1565 road miles” )

Environment Indicators

Air Quality- Eau Claire County Wisc.
Emissions* " 2000 2001 2002 2003 2004 2005 2006 2007 2006

Carbon monoxide 100.49 111.33 111.02 179.79 145.62 230.37 269.54
emissions (tons)

Nitrogen Oxides 212.15 212.36 212.88 206.19 192.29 275.75 216.51
emissions (tons)

Particulate matter 62.97 80.44 55.56 34.35 19.68 36.64 54.70
emission (tons)

Volatile organic 130.50 188.31 177.01 143.63 124.64 152.12 173.10
compound
emissions

Sulfur dioxide 159.91 170.11 120.51 191.68 167.04 169.59 143.91
emissions (tons)

Air Quality-
Levels

Fine particulate 9.2 8.1 8.4 11.1
matter in air
(ug/m)”

Fine particulate 16.5 12.9
matter in air
(ug/m)”®

Ozon§e9 level 71 69 67 73
(ppb)

Percent of home 30% 34%
radon gas tests
exceeding
standards®

Radon risk (% of 10% 12%
homes tested)81
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Water Quality

Eau Claire County

Wisc.

2000

2001

2002

2003

2004

2005

2006

2007

2006

Municipal water
supply samples
testing positive for
bacteriological
contamination
(excluding City of
Eau Claire)*

0%

2%

1%

2%

County beach
water samples
testing positive for
bacteriological
contamination
(unsan‘e)83

15%

22%

28%

15%

Private well water
tests, positive for
E. Coli®

0.1%

Private well water
tests, unsafe due
to coliform
bacteria®®

10.6%

Coliform - drinking
water samples
exceeding health
standards, private
wells, where a
child under on-
year-old resides®

16%

19%

21%

Copper - drinking
water samples
exceeding health
standards, private
wells, where a
child under on-
year-old resides®’

31%

30%

31%

Lead - drinking
water samples
exceeding health
standards, private
wells, where a
child under on-
year-old resides®

28%

11%

28%

Nitrate exceeded
health standard®®

7.2%

Nitrate levels in
water (%
population
exposed,
>2mg/L)%°

8.8%

9.2%

25.1%

29.3%
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Waste
Management

Eau Claire County

Wisc.

2000

2001

2002

2003

2004

2005

2006

2007

2006

Tons of waste
disposal in Seven
Mile Creek Landfill

approx.
332,000

Recycled materials
collected by the
county (tons)** ot

5,915

5,608

6,092

5,884

6,110

5,617

5,047

(prelim.)

Transportation

Number of
registered
vehicles®?

83,160

34,242

85,665

87,275

88,519

87,528

Vehicle Miles of
Travel (average
daily)®®

2,649,100

2,747,500

2,818,000

2,883,000

2,910,000

2,771,963

2,909,300

Mean travel time
to work (minutes)®

17.3

18.9

17.7

* These measures only represent the large, stationary sources, such as power plants and industrial sources, and are

not intended to represent a complete picture of emission trends in the county.

** Fiber (newspaper, cardboard, magazines, etc.) and containers (glass, metal, and plastic) collected from single
family to 4-unit residences. 2006 data also includes collections from UWEC residence halls.
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Introduction

In 2007, the University of Wisconsin’s Population Health Institute ranked Eau Claire County the 3"
healthiest place in the state (out of 73) for “health outcomes.” This takes into account a low rate of
premature mortality and good general health status (self-reported).”® The report also shows improvements
in the areas of recent dental visits and increased biennial mammography rates.

However, the county ranked 20" in the area of “health determinants,” considering health care, behaviors,
socioeconomic factors and the physical environment. This suggests that there may be future challenges in
maintaining or improving health outcomes. Over the past three years, the Institute’s report consistently
indicated the following as the county’s greatest challenges: cancer risk and respiratory hazard due to air
guality, and binge drinking. Also, on the rise is the percent of population exposed to nitrates in the water.

One of the county’s greatest strengths lies in its excellent health care system, including: Marshfield Clinic,
the Oak Leaf Network and Surgical Center, Sacred Heart Hospital, and Luther Midelfort, a part of the Mayo
Health System. Although these high-quality services provide great opportunities, the high cost of health
insurance, and service affordability remain a challenge for many county residents.

Community Strengths
- A high-quality health care system.
Good health care training available through the university/college system (i.e., CVTC provides
education in the areas of nursing, radiology, surgical technology, and other programs).
Collaboration between local medical facilities and the college/university nursing faculties.
Excellent stakeholder participation, addressing various health issues and preventative health care
strategies.

Key Issues
Cost of health services and insurance.
Substance abuse, particularly the high incidence of underage and binge drinking.
Cancer risk and respiratory hazard due to air quality.
Tobacco use by low-income women during pregnancy.
Obesity and its relationship to chronic disease.
Mental iliness and behavioral health for children and adolescents.
Access to dental care, particularly for children.

Noteworthy Observations

Births to single mothers is on the rise, from 25% in 2000 to 33% in 2006.%°

In 2003, only 56% of Laotian and Hmong, and 62.5% of Hispanic mothers received first trimester
prenatal care, compared with 87.9% of White mothers.”’

In 2002, at kindergarten entrance, only 68% of children had medical exams, 40% had dental
exams, and 32% had vision exams. The percentages of medical and dental exams are slightly less
than they were in 1997 (70% and 43% respectively) .%®
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Between 1998 and 2002, 11% of Eau Claire County adults (18+) did not have health insurance
coverage for the entire preceding year.*

High health care costs affect people’s use of the health care system. (Some don’t go when they
should, others use emergency services for non-emergency conditions—particularly those who don't
have health insurance).

The high cost of health insurance premiums affect budgets of government services, as well as
business owners.

Many insurance plans either limit, or don’t cover mental health services at all.

Increasing numbers of uninsured and under-insured people can result in cost-shifting for others.

There are limited assessment and medical resources to address mental health issues, especially
for children.

Mental health services have been decreased or discontinued in surrounding areas, putting more
pressure on Eau Claire County services.

There is a strong link between substance abuse and mental health issues, particularly depression.

In 2005, Wisconsin had the highest prevalence of alcohol use in the nation, and high school
students reported the highest rate of current alcohol use among all reporting states.'®

Within the state, Western Wisconsin has the highest incidence of binge drinking for ages 12-25 and,
for ages 26 and older, Western Wisconsin’s rates are second only to Milwaukee.*™*

In Western Wisconsin, the highest incidences of both alcohol and drug abuse occur in the 18- to 25-
year-old age group.’®

Alcoh%éand drug use are linked to many other issues including mental health, violent behavior and
crime.

Eau Claire County was ranked in the bottom 30% of Wisconsin counties (52 out of 72) for
reductions in smoking by pregnant women. Although Eau Claire experienced a 15% reduction
between 1990-2004 (21% in 1990-92, 18% in 2002-04), that is much lower than the statewide
change of 36%, and Waukesha and Milwaukee Counties, which have set high standards of
comparison with 53% and 52% change respectively.'®

In 2007, 17.4% of Eau Claire County mothers still smoked.’® Between 1993 and 2002, 9.4% of
births to mothers who smoked were <2500 grams, or “low birth weight.” For mothers who did not
smoke, only 4.3% of births were <2500 grams.'®

In 2004, 21% of Eau Claire County high school students were smokers, the same percentage as in
the adult population.*”’

The cost of tobacco use is very high. Fifteen percent of all deaths in the county are related to
smoking, and more than $36.8 million dollars are spent on smoking-related health care costs. (See
The Burden of Tobacco in Eau Claire County in this section).**®

Obesity is a major contributor to chronic diseases such as diabetes and cardiovascular diseases,
and chronic diseases are the largest consumer of health care dollars.'%

In 2003, only 35% of 2nd and 5th grade students reported eating a balanced breakfast, and only
86% reported eating breakfast at all.**°

During the 2005-06 school year, only 36% of students (grades 6-12) were involved in extra/co-
curricular athletic activities.™*
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Between 2000 and 2002, the Eau Claire City-County Health Department estimated that 55% of Eau
Claire County adults were either overweight or obese (23% obese, 32% overweight, but not
obese).’ In 2007, the University of Wisconsin Population Health Institute report indicated that this
has not changed much. The 2007 report shows 22.7% of Eau Claire County Residents as obese

(BMI>=30).'*°

In 2002, only 40% of the county’s children had dental exams.™**

In 2007, 23.7% of county residents had not had recent dental visits.**

During a meeting of local experts, it was reported that many health plans don't cover dental
services, and some dentists don't accept the payment structures of insurance and discount
programs.™® In addition, some dentists do not accept Medicaid patients.

Health Indicators

Alcohol Use in Wisconsin

117

Wisconsin U.S.
2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2005
Adult current alcoholuse | 71% | 70% | 70% | 71% 68% | 68% 56% | Among the highest in the nation
Adult binge drinking 25% | 24% 22% | 22% 14% | Highest in the nation for each of
approx. | these years
median
Adult chronic, heavy 5% 9% 8% 9% 7% 8% 5% | Higher than the national
alcohol use average every year
High school binge 34% 28% 31% 26% | Above national rates in 2001 &
drinking 2005. Same as national rate in
2003.
Prevalence of early 28% 25% 24% 26% | Slightly lower than the national
alcohol initiation (prior to averages for each year.
age 13) among high
school students

Western Wisconsin Alcohol and Drug Abuse

118

Annual averages based on 2002, 2003 and 2004 National Survey on Drug Use & Health

Ages 12-17 | Ages 18-25 Ages 26 and older

Binge alcohol use in the past month 17.79% 60.32% 29.21%

Highest in WI Highest in WI Second highest in WI

(Milwaukee was 31.47%)

Any illicit drug use in the past month 9.06% 16.63% 3.89%

Marijuana use in the past year 15.41% 27.77% 5.50%

Cocaine use in the past year 2.13% 7.58% 1.66%

Non-medical use of pain relievers in the past year 6.28% 12.57% 2.77%
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The Burden of Tobacco in Eau Claire County (2004) Eau Claire County Wisconsin
Avg.
Smokers (2004) Annual | Number Percent Percent
Adults (18+) 15,710 21% 22%
High School Youth 1,070 21% 21%
Middle School Youth 280 8% 8%
Total Smokers 17,060
Smoking During Pregnancy 196 18% 14%
Deaths Directly Related to Smoking (2004)
Lung Cancer 40 31 79% 80%
Other Smoking-Related Cancers 32 11 34% 35%
Cardiovascular Disease 248 31 12% 14%
Respiratory Disease 57 33 58% 57%
Other Causes (not associated with smoking) 316 0 0% 0%
All Causes 693 106 15% 16%
Years of Potential Life Lost Years Years
Smoking-Related Cancers 570 43,000
Cardiovascular Disease 370 32,000
Respiratory Disease 330 21,000
All Causes 1,270 96,000
Economic Impact of Cigarette Smoking Cost Cost
Health Care costs $36,890,000 | $2,160,000,000
Lost Productivity $28,030,000 | $1,640,000,000
Total Costs $64,920,000 | $3,800,000,000

Percent of Eau Claire County Students Reporting Use

of Tobacco, Alcohol & Marijuana

120

Eau Claire County National E C County | National
Grade 2004-2005 | 2007-2008 | 2007-2008 2007-2008 | 2007-2008
Monthly use of tobacco Average Age of First Use
6" 1.6% 1.0% 4.6% Alcohol 13 13
g" 6.1% 3.4% 12.1% Tobacco 13 13
10" 19.4% 18.0% 23.9% Marijuana 14 13
12" 32.3% 28.6% 31.6%
Report thinking (often or a lot) about suicide 5.2 %
Monthly use of alcohol Of this group, students who report using:
6" 2.0% 1.7% 5.6% Alcohol 66.9%
8" 9.0% 5.9% 15.7% Marijuana 46.7%
10" 28.6% 25.3% 32.9% Cocaine 20.3%
12" 46.2% 40.6% 44.1% Methamphetamine 13.3%
Five or more drinks within a few hours Threatening or harmful behavior 20%
6" 2.9% 1.1% 3.9% Of this group, students who report using:
8" 5.7% 2.7% 11.2% Alcohol 47.1%
10" 24.6% 21.2% 26.5% Marijuana 27.2%
12" 40.5% 35.1% 36.0% Cocaine 10.0%
Methamphetamine 6.4%
Monthly use of marijuana
6" 0.8% 0.9% 2.3%
8" 2.8% 1.4% 7.5%
10" 14.5% 13.7% 16.4%
12" 19.9% 19.8% 19.5%
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Selected Measures from the UW-Population Health Ins  titute’s County Health Snapshots

121

Statistics are listed under years reported. See reports for actual years that data is drawn from. Does not include all

statistics reported.

. . : Eau Claire County Wisconsin
(Statewide rankings, of 73 places measured, in parentheses) 2005 2006 2007 2007
Health Outcomes (rank) 3) (4) 3)

Mortality (years of potential life loss before age 75, per 100,000) 4,791 | 4529 | 4,771 6086

General Health Status (fair or poor) 8.2% 8.9% 9.2% 13.1%

Health Determinants (rank) (9) (20) (20)

Health Care (rank) (3) (6) (2)
No health insurance 5.7% 8.1% 7.1% 7.2%
Did not receive needed health care 2.0% 2.0% 1.7% 2.2%
No recent dentist visit 44.8% | 45.1% | 23.5% 23.5%
Poor diabetic care score (2007 W1 range=34.9-75.1) 39.1 50.0
No biennial mammography 76.0% | 21.7% | 22.2% 30.1%

Health Behaviors (rank) (20) (34) (43)
Cigarette smoking 21.2% | 20.8% | 21.5% 22.3%
Smoking during pregnancy 18.0% | 18.1% | 17.4% 14.1%
Physical inactivity 43.4% | 40.7% | 40.7% 46.8%
Obesity (%BMI730) 20.6% | 21.7% | 22.7% 22.8%
Low fruit/vegetable consumption (<5 fruit & vegetables/day) 72.9% | 74.3% | 74.3% 77.9%
Binge drinking 27.9% | 31.4% | 31.6% 24.0%
Teen birth rate (per 1,000) 19 18.2 18 31.3
Sexually transmitted disease (per 100,000) 408 406 | 438.6 500.8

Physical Environment (rank) (25) (33) (40)
Air quality cancer risk (incidence per 1,000,000) 43 31.4 31.4 28.4
Respiratory hazard index (2007 WI range=0.39-6.04) 3.3 2.54 2.54 2.36
Nitrates in water (% population exposed, >2%) 8.8% 9.2% | 25.1% 29.3%
Lead poisoned children (% positive tests) 1.0% 1.0% 0.8% 2.6%
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Eau Claire County Wisc.
Mothers, Infants & Children 2000 2001 2002 2003 2004 2005 2006 2006
Percent of mothers under age 20" 76% | 80%| 76%| 80%| 7.0%| 74%| 7.0%| 8.4%
Percent of births to single mothers'* 25% 26% 27% 31% 33% 34%

Percent of women receiving prenatal 83.4% | 83.0% | 81.2% | 85.7% | 84.3% | 84.0% | 79.9% | 83.8%
care in the first trimester'**

Percent of births to mothers who
received first trimester prenatal care
by race/ethnicity125

Non-hispanic white 87.9%
Hispanic 62.5%
Laotian/Hmong 56%

Percent of babies born with low birth 5.8% 5.5% 6.1% 5.6% 7.9% 6.4% 5.4% 6.9%
weights (<5.5 Ibs.)126

Percent of children meeting 96.6% | 97.4% | 97.2% | 97.7% | 96.8% 97%
immunization requirements127
Percent of medical exams 68%

dental exams 40%

vision exams 32%

at kindergarten entrance*®

Deaths by Underlying Cause 129

Diseases
Malignant Neoplasms 153 157 172 137 163 159 189
Diabetes Mellitus 28 22 15 17 18 21 17
Alzheimer’s Disease 16 15 13 25 21 21 26
Major Cardiovascular Diseases 242 309 243 242 249 248 225
Influenza & Pneumonia 13 18 28 17 17 23 27
Chronic Lower Respiratory 36 38 43 43 42 49 55
Diseases
Nephritis/Nephrotic Syn./Nephrosis 16 21 10 20 23 14 19
All other diseases 91 113 130 145 129 134 161
Motor Vehicle Accidents 18 9 14 13 9 6 12
All Accidents (except motor vehicle) 11 20 19 15 14 21 26
Intentional Self-Harm (Suicide) 13 10 13 12 12 6 11
Assault (Homicide) 1 3 2 1 1 1
All other External Causes 1 1 1 1 2 1 3

Total Deaths, All Causes 639 736 703 687 700 704 772

Total Male Deaths 306 342 349 293 357 331* 351

Total Female Deaths 333 394 354 394 343 372* 421

Mental Health

Number of deaths as a result of 13 10 13 12 12 6 11
suicide™®

Percent of students who think often,
or a lot, about committing suicide™!

- middle school 4.7% 4.4% 5.6%
- high school 7.9% 6.6% 6.8%
Mental health hospitalizations 6 6 5

(per 1,000 children)**
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Introduction

Eau Claire County residents can be proud to say that they live in relatively safe communities. In October of
2006, the City of Eau Claire was ranked the 4™ safest metropolitan area in the U.S. by Morgan Quitno
Press. This report on crime statistics and rankings takes into account the violent crimes of murder, rape,
robbery, aggravated assault, burglary and motor vehicle theft.**?

In 2006, America’s Promise Alliance named the City of Eau Claire one of the “100 Best Communities for
Young People.” This competition assesses community support, resources, outcomes, innovative ideas,
and historical progress related to children and youth.***

Although the above rankings are a wonderful testament to Eau Claire, when considering other types of
crimes, such as property crimes and those related to alcohol and substance abuse, Eau Claire County
shows significant problems and ranks higher than the statewide rates.

Maintaining safe communities in an era of annual budget cuts depends on law enforcement collaboration,
an efficient criminal justice system and effective programs and services. Exemplifying this commitment,
The City of Eau Claire recently added a Police Department Honor Guard, to strengthen community
relationships. In addition, the county has strong collaborations, which continually develop resources for
children and their families. According to community members, the availability of safe activities for youth,
and transportation to those activities, are key factors to ensuring a safe community.

Targeting substance abuse and mental health issues with prevention and treatment programs, and
coordination of services, will impact violent crimes, including sexual assault and rape, fatal driving
accidents, property crimes and child abuse. Initiatives such as Drug Court, AIM Court (focusing on alcohol
abuse) and Mental Health Court are designed to address these issues. The Criminal Justice Collaborating
Council will be responsible for looking at the entire criminal justice system, and should increase its
efficiency and effectiveness.

Community Strengths
- Safe communities with a fairly low crime rate.
There are cooperative relationships between the police, fire department, county sheriff, and
ambulances services, and strong partnerships in the criminal justice system.
Although addiction programs are limited, those that exist are good.
There are good domestic violence services available.
Court system initiatives, such as Drug Court, AIM Court, Mental Health Court, and the new Criminal
Justice Collaborating Council.

Key Issues
Drug and alcohol abuse result in driving accidents, vandalism, sexual assault, aggression,
disorderly conduct, etc.
Mental health issues:
0 Many people are treated as outpatients, returning them to the streets where they get
arrested for threatening others or becoming a danger to themselves.
0 “Emergency Detentions” are temporary and can't address the underlying problem.
Although child abuse and neglect rates are lower than the statewide average, this remains a
concern for county residents.
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Noteworthy Observations

Overall, arrests between 2000 and 2006 rose 29%. Adult arrests were up by 45%, however, juvenile
arrests decreased by 11%. The category with the largest increase was alcohol- and drug-related arrests,
which rose by 44%. On a positive note, the number of overall arrests for property offenses declined by
19%.

Substance abuse was recognized as an important issue in the Key Informant Survey, Household
Survey and by the Expert Panel.

Alcohol- and drug-related arrests for adults increased by 36% and the number of juvenile arrests
more than tripled between 2000 and 2005 (however, it dropped slightly in 2006). The largest
increases were for juvenile liquor law violations (up 332%) and adult drug sale and manufacturing
(up 262%).

The majority of drug sale and manufacturing violations were for marijuana and opium/cocaine. The
vast majority of possession violations were for marijuana.

Substance abuse and mental health issues are related, and contribute to many safety issues,
including violent and property crimes, protective services issues, and various other issues.

Between 2000 and 2006:
Overall, arrests for violent offenses increased by 12%, with the largest increase being aggravated
Assault (35.6% increase).
Property crime has decreased 19% overall, with the greatest decline being juvenile property
offenses, which have decreased 37%.

Between 2000 and 2006, sex offenses were down 71.6% (a decrease of 63.6% for adults and
77.2% for juveniles).

Disorderly conduct by adults rose 53% between 2000 and 2006.

In 2005, reports of child abuse and neglect were 22.3 per 1,000 children, which is lower than the
statewide rate of 30.1, however, this is still of great concern to many residents.
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Safety Indicators **

Definitions:

Juvenile—17 years of age or younger, Adult—18 years of age or older.
Index Offenses—Serious offenses used by the Wisconsin Office of Justice Assistance, as an indicator of crime.
These include Violent and Property Offenses listed below.

Eau Claire County
INDEX OFFENSES* 2000 2001 2002 2003 2004 2005 2006
Arrests for Violent Offenses
Murder Juvenile 0 0 0 1 0 0 0
Adult 1 2 0 3 5 2 0
Forcible Rape Juvenile 0 1 2 0 2 0 1
Adult 6 20 15 4 4 5 6
Robbery Juvenile 2 0 2 0 0 3 1
Adult 19 12 28 6 12 29 9
Aggravated Assault Juvenile 20 12 22 23 21 37 23
Adult 59 44 67 66 96 76 80
Total Arrests for Violent Offenses 107 91 136 103 140 152 120
Percent Change -15.0%| 49.5%| -24.3%| 35.9% 8.6%| -21.1%
Arrests for Property Offenses
Burglary Juvenile 78 59 46 47 56 19 21
Adult 69 44 118 61 54 36 133
Theft Juvenile 488 446 554 252 376 315 352
Adult 403 480 464 317 413 415 362
Motor Vehicle Theft Juvenile 39 77 38 36 29 23 10
Adult 34 14 20 17 22 25 18
Arson Juvenile 4 2 3 5 3 2 2
Adult 0 1 3 2 0 0 5
Total Arrests for Property Offenses 1,115 1,123] 1,246 737 953 835 903
Percent Change 0.7%| 11.0%| -40.9%| 29.3%| -12.4% 8.1%
Total Arrests for Index Offenses 1,222 1,214| 1,382 840 1,093 987/ 1,023
Percent Change -0.7%| 13.8%| -39.2%| 30.1%| -9.7% 3.6%
NON-INDEX OFFENSES
Alcohol & Drug-Related Arrests
owI Juvenile 28 16 13 4 7 5 10
Adult 685 596 575 424 681 641 700
Drug Sale & Manufacturing Juvenile 5 8 7 11 6 5 2
Adult 29 43 66 55 54 60 105
Drug Possession Juvenile 26 73 82 74 94 98 60
Adult 229 279 271 242 317 525 461
Liguor Law Juvenile 59 315 311 223 244 266 255
Adult 1,162 1,068 1,127 1,084 1512 1,382] 1,603
Total Alcohol & Drug-Related Arrests 2,223 2,398 2,452 2,117 2,915 2,982 3,196
Percent Change 7.9% 2.3%| -13.7%| 37.7% 2.3% 7.2%
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Eau Claire County
Other Arrests 2000 2001 2002 2003 2004 2005 2006
Negligent Manslaughter Juvenile 0 1 0 0 0 0 0
Adult 1 2 1 0 0 0 0
Simple Assault Juvenile 103 76] 109 92 99 78 87
Adult 249 0 266 221 245 273 286
Forgery Juvenile 8 7 5 11 5 5 3
Adult 39 60 68 43 96 43 42
Fraud Juvenile 7 5 4 15 7 4 5
Adult 149 100 69 49 50 53 54
Embezzlement Juvenile 1 1 0 0 0 0 0
Adult 15 4 5 1 1 1 0
Stolen Property Juvenile 16 32 18 11 6 2 0
Adult 22 30 22 12 10 6 16
Vagrancy Juvenile - - - - 1 0 0
Adult - - - - 0 0 0
Vandalism Juvenile 102 120 183 39 65 89 86
Adult 109 140 138 62 88 77 186
Weapon Laws Juvenile 21 26 14 13 3 4 5
Adult 33 51 44 14 24 20 24
Prostitution Juvenile 0 0 0 0 0 0 0
Adult 4 4 3 0 0 1 2
Sex offenses Juvenile 79 40 41 38 33 16 18
Adult 55 37 83 24 20 18 20
Gambling Juvenile 0 0 0 0 0 0 0
Adult 0 0 0 0 0 0 0
Family Offenses Juvenile 1 1 0 4 2 1 2
Adult 31 40 22 27 11 6 7
Disorderly Conduct Juvenile 327 311 291 264 289 303 306
Adult 746 880 955 1,002 1,131 1,153 1,141
Other Juvenile 813 754 607 592 766 628 526
Adult 1,366 1,716 2,037 1,779 1,829 2,409 2,734
Curfew Juvenile 0 92 86 72 87 67 36
Runaway Juvenile 10 301 284 190 265 174 187
Total Other Arrests 4,307 4,831 5,355 4,575 5,133] 5,431 5,773
Percent Change 12.2%| 10.8%| -14.6%| 12.2%| 5.8%| 6.3%
Total Arrests for Non-Index Offenses | | 6530 | 7,229 7807 6,692 8048 8413 8969
TOTAL ARRESTS FOR ALL OFFENSES | | 7752 8443 9189 7532 9,141 9400 9,992

Regarding Totals & Subtotals: 2000-2003 totals/subtotals may not match OJA reports exactly. Early OJA reports did not include
some juvenile status offenses and adult liquor law offenses in the totals, however, they were included in later years. This report
models the early years to be consistent with later years and does include these offenses in the totals.
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Eau Claire County
FULL-TIME LAW ENFORCEMENT EMPLOYEES 2000 2001 2002 2003 2004 2005 2006
Law Enforcement Officers (LEOS) 178 178 175 178 171 153 174
LEOs per 1,000 population 1.9 1.9 1.8 1.8 1.7 15 1.7
Civilian Employees 79 79 79 77 79 116 56
Total Full-time Employees 257 257 254 255 250 269 230
Total Employees per 1,000 population 2.7 2.7 2.6 2.6 2.5 2.7 2.3
Violent & Property Offenses Compared With Similar S ize Counties &
The State
3000
@ 2500
E 2000
g’" 1500
"f,*’ 1000
’E 500
0 Eau Claire County LaCrosse County Marathon County Wisconsin
‘Dviolenl 154 208 156 289
‘.P[oper[y 2826 2720 1888 2825
Selected Arrests - Eau Claire County & Wisconsin
4000
% 3500
E 3000
§ 2500 +
§ 2000 ——
% 1500 ==
3((; 1000 ——
% 500
2
07 Juvenile Adult Juvenile Adult
Eau Claire County Wisconsin
O Violent 104 126 131 153
H Property 1597 685 1158 565
O Alcohol/Drug 1357 3792 1244 2294
Eau Claire County Wisconsin
Abuse 2000 2001 | 2002 2003 2004 | 2005 2005
Arrests for domestic abuse related Juvenile 1 1 0 4 2 1
offenses Adult 31 40 22 27 11 6
Number of reported abuse and neglect 18.1 14.2 21.6 20.2 18.8 | 22.3 30.1
cases per 1000 children
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Introduction

In an ideal world, each person would have the ability and the opportunity to provide for the basic
necessities of a healthy and happy life: food, housing, clean air and water, transportation, medical and
dental care, education, recreation and assistance in times of need. These items are taken for granted by
some and unavailable to others.

In Eau Claire County, many of the fortunate accept some responsibility for improving the quality of life for
themselves and others. Individuals and corporations, public and private, step forward to provide the
stability through volunteerism, philanthropy and civic engagement.

However, social needs result from inherently complex issues, and typically defy easy solutions. Strategic
design, sound practices, coordinated efforts, and long-term investments are required to improve life
conditions.

The generosity of the philanthropic community, as well as civically engaged residents, contribute to the
community’s success, and nonprofit organizations are responsible for coordinating much of the
community’s volunteer work.

This segment of the document is not intended as a script from which funding decisions and community
problem-solving activities will automatically flow, based on any one demographic statistic, survey result or
expert panel recommendation. Rather, it is intended as a guide to a complex and dynamic social
environment that calls for creative, effective action benefiting all individuals and groups in need.

Community Strengths

Eau Claire County hosts a strong, diverse group of nonprofit organizations, who collaborate with
others in the greater Chippewa Valley.

Increasing economic impact of the nonprofit sector.

Civic engagement benefits from the community’s population of retirees, and the impending
retirement of “baby boomers,” over the next two decades, will provide a highly-educated, highly-
skilled generation of volunteers.

A variety of services help senior citizens live in their own homes, for as long as possible.
Increased volunteerism from local corporations, the University of Wisconsin-Eau Claire Service
Learning Program and Chippewa Valley Technical College, and elementary and high school
volunteer programs.

Volunteers are becoming more involved, more sophisticated, and more interested in management.

Key Issues

Reliability of government and private funding, as well as contributions by donors.
Legitimization of the nonprofit sector.

o Improvement of accountability, effectiveness and integrity (capacity building initiatives
including leadership, professionalism, accountability, stability, and measurement standards);
and

0 Awareness of the accomplishment in the field.

Collaboration and integration to solve the most pressing problems.
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Other Issues
Public Policy issues (increased partnerships for advocacy purposes).
Public and private involvement.
Skilled workforce deficit.
Loss of experienced leadership due to retirement .
Proliferation of nonprofit organizations (during the last decade) results in:
o Competition for funding,
o0 Larger organizations threaten success of smaller organizations,
o Duplication of services, and
o Lack of comprehensive planning across the nonprofit sector.
Community Service.
o Creativity and flexibility to provide new programming.
o Community leader involvement.
o0 Public awareness of issues facing the nonprofit sector.

Noteworthy Observations

Funding will continue to be a major issue for nonprofit organizations. The large number of nonprofit
organizations, the decline of federal funding, and the increased demand for services continues to strain the
sector.

In 2007, 141 of Eau Claire County’s 345 charitable organizations reported $841,143,897 in revenue on IRS
Form 990. Since charitable organizations with budgets of $25,000 or less do not have to file Form 990,
this figure does not include the revenue from the other 204 organizations (59%), or from organizations
registered in other counties or states.

Although charitable organizations have a significant impact on the county’s business sector, consideration
must be given to a number of factors that will lead to more efficacy when addressing community
programming.

The following strategies identify ways to address major concerns:
Funding
o Importance of fundraising as a major component in the work of nonprofit leaders.
o0 Increase the major gift and planned giving programs for funding stability.
Legitimization of the nonprofit sector
o Provide educational assistance in areas such as strategic planning, leadership, etc.
o0 Reward organizations for doing their job well.
o Create a culture accepting and responsive to the work of nonprofits by increasing public
confidence.
Partnerships and Collaborations
0 Recognition that partnerships and collaborations are long-term investments for the common
good. Nonprofit organizations and community leaders must reach beyond traditional
resources and engage broader regional communities throughout the Chippewa Valley.
o0 Integration of work to reduce or eliminate the duplication of services through working viable
partnerships and collaboration.
o Clarification of the definition of collaboration is a necessity.
o Development of genuine relationships with common goals is a must.
0 Understanding that the collaboration should be a win-win situation with investments from
each member of the collaboration.
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0 Leveraging of resources with all funders. Grantors collaborate to achieve community
impact.

0 Reduction of “turfism” and concerns about competition by acknowledging these issues and
addressing them to help achieve common goals.

o Effect public policy.

Between 2005 and 2008, the number of Registered 501(c)(3) Organizations filing Forms 990
decreased by one, however, the revenue increased by 53.5%.

As one might expect, people with Adjusted Gross Incomes (AGI) of $50,000 and more give twice as
much as those whose AGI is under $50,000.

United Way contributions per capita rose from $17.18 in 2000, to $19.03 in 2006.

Local Employers give significantly greater support to local organizations, over national or
international organizations.

Eighty-three employees from 28 Eau Claire County organizations (who completed surveys), gave
36,391 hours of volunteer time.

Volunteerism, Charity & Civic Engagement Indicators

Charitable Organizations in Eau Claire County (as o f Jan. 2008) **°

2005 2005 2008 2008

% of WI's % of WI's

501(c)(3) 501(c)(3)

Revenue Revenue
Number of Registered 501(c)(3) Organizations 336 1.7% 345 1.6%
Number of Organizations Filing Form 990 142 1.5% 141 1.4%
Total Revenue Reported on Form 990 $547,931,649 2.2% | $841,143,897 2.8%
Assets Reported on Form 990 $764,032,124 1.8% | $817,204,465 1.7%

Please note: Figures do not include organizations that are registered in other counties or states, even though they may conduct
activities in Eau Claire County. Therefore, this table may not include some large nonprofit organizations that have a significant
impact on the County (i.e., Mayo Health Systems, Friends of Sacred Heart Hospital, American Cancer Society, Easter Seals, etc.)

137

Charitable Giving in Eau Claire County (on 1997 lte  mized Tax Returns)

Average AGI* Number Average AGI* Average
Reporting Reporting Contributions
Contributions Contributions Reported
AGI* Over $50,000 $103,760 6,762 $105,004 $2,544
AGI* Under $50,000 $32,475 4,126 $33,833 $1,305
Total $73,947 10,888 $78,034 $2,074
* Adjusted Gross Income
Volunteerism and Charity Reported by 28 Eau Claire  County Employers **®
Number Average

2006 Or Amount (all 28 employers)
Support to local charities (21 employers) $565,200 $20,186
Support to national charities (6 employers) $20,000 $714
Support to international charities (3 employers) $10,850 $388
Support to others (1 employer) $5,000 $179
2007
Volunteers 833 30
Volunteer hours 36,391 1,300
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Contributions to United Way of Greater Eau Claire

139

2000 2001 2002 2003 2004 2005 2006 2007
Dollars Raised $1,600,100 [$1,630,100 $1,569,000 $$1,607,000 [$1,626,000 $1,742,000 $1,803,000 1$1,850,000
Eau Claire 93,142 93,640 94,052 93,998 94,039 94,083 94,741
Population
Contributions Per | 17.18 17.41 16.68 17.10 17.29 18.52 19.03
Capita
*Preliminary; contributions are still being received for 2007.
Voter Participation in Eau Claire County  **°
2000 2004 2008
General Election General Election Primary
Number of ballots cast 48,181 55,651 27,709
Percent of population who voted 51.7% 59.2%
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Community Action Plans

In recent years, United Way has asked its Program Partners to migrate from measuring program activities,
to measuring their impact, in terms of client benefits. Following that same concept, United Way is taking
the next step—community-wide outcome measurement. The goal of this effort is to measure our impact on
the community, as a whole.

Community Action Plans will be developed for each of United Way’s three focus areas:
Successful Children & Youth
Strong Individuals & Families
Total Health & Well-Being

Beginning last fall, with the first focus area—Successful Children & Youth—United Way collected data from
a variety of sources and invited community experts to form an Executive Council to oversee the process.
The resulting plan will be completed by mid-2008, and planning for the other two focus areas will begin at
that time.

These Community Action Plans will guide United Way's community investment process, beginning in July
of 2009. Through the development, implementation and monitoring of these plans, United Way furthers its
commitment to impact the community’s most important issues.

Great Rivers 2-1-1

In response to the need for coordination of services (identified in this and previous assessments), January
28, 2008 marked the launch of 2-1-1 for Eau Claire and Chippewa Counties. 2-1-1 is a non-emergency
phone number that connects callers to information about critical health and human services available in
their communities. (There is also a 24/7 Crisis Line.) Refferal topics include:
Basic Human Needs—food banks, clothing closets, shelters, rental assistance and utility
assistance.
Physical & Mental Health Resources—health insurance programs, Medicaid and Medicare,
maternal health, Children’s Health Insurance Program, medical information lines, crisis intervention
services, support groups, counseling, drug and alcohol intervention and rehabilitation.
Employment Support—financial assistance, job training, transportation assistance and education
programs.
Support for Older Americans & Persons with Disabilities—adult day care, congregate meals, Meals
on Wheels, respite care, home health care, transportation, homemaker services and independent
living programs.
Support for Children, Youth & Families—childcare, after school programs, Head Start, family
resource centers, summer camps and recreation programs, mentoring, tutoring and protective
services.

Clear Vision-Eau Claire

Along with other community partners, United Way of Greater Eau Claire has provided funding and
leadership for the “Clear Vision Eau Claire” strategic planning process. Guided by the National Civic
League, this process is bringing together a diverse group of stakeholders to create a collective vision,
reinvigorate a sense of community purpose, establish priorities, and develop action plans. More than 200
stakeholders represent a cross-section of the community, bringing together a broad range of
perspectives, ideas, and expertise.

Page 42 2007 Community Assessment



Acknowledgements

Sincere thanks to members of the Community Assessment committees, advisors, facilitators, and other
generous individuals who gave their time and expertise to ensure the quality and validity of this process.
Input and feedback from diverse perspectives makes this a valuable tool for identifying needs, setting
priorities, measuring success, and developing resources to anticipate emerging issues.

Executive Council
Keith Zehms (Chair), Corporation Counsel, Eau Claire County

Peter Farrow, Chief Executive Officer and General Manager, Group Health Cooperative of Eau
Claire

Tom Kemp, Ph.D., Assistant Professor, Department of Economics, University of Wisconsin-Eau
Claire

Darin McFadden, Regional President-Northwest WI, US Bank

Robert J. Schmidt, M.S., Administrator, Oral and Maxillofacial Surgery Associates

Michael Swenson, President & Chief Executive Officer, Northern States Power Company-
Wisconsin, an Xcel Energy Company

Contributing Experts

Economic & Financial Well-Being
- Brian Doudna, Executive Director, Eau Claire Area Economic Development Corporation

Tom Kemp, Ph.D., Assistant Professor, Department of Economics, University of Wisconsin-Eau
Claire

Tom McCarty, County Administrator, Eau Claire County
Bob McCoy, President, Eau Claire Chamber of Commerce
Mike Huggins, City Manager, City of Eau Claire

Education
- Bruce Barker, J.D., President, Chippewa Valley Technical College
Greg Butler, Ph.D., Deputy Superintendent, Eau Claire Area School District
Greg Fahrman, Superintendent, School District of Altoona
Bill Ihlenfeldt, Ph.D., former President, Chippewa Valley Technical College
Brian Levin-Stankevich, Chancellor, University of Wisconsin-Eau Claire
Jim Leary, Superintendent, Eau Claire Area School District

Environment
- Bob Bosold, Farm Director, Today’'s WAXX 104.5
Scott Humrickhouse, Regional Director-West Central, Wisconsin Department of Natural Resources
Courtenay Johnson, Environmental Health Director, Eau Claire City-County Health Department
Paul LaLiberte, Water Basin Supervisor, Wisconsin Department of Natural Resources
Tom Lovejoy, Environmental Analysis Supervisor, Wisconsin Department of Natural Resources
Mahlon Peterson, Agricultural Agent, University of Wisconsin-Extension

2007 Community Assessment Page 43



Acknowledgements

Health

Safety

Faye Deick, Chief Operating Officer, Sacred Heart Hospital

Amy Dwyer, Chief Nursing Officer, Sacred Heart Hospital

Randall Linton, M.D., President/Chief Executive Officer, Luther Midelfort

Roy Sargeant, Director, Eau Claire County Department of Human Services

Jeff Shepich, M.D., Marshfield Clinic

Richard Thoune, Director/Health Officer, Eau Claire City-County Health Department

Peter Farrow, Chief Executive Officer and General Manager, Group Health Cooperative of Eau
Claire

Robert J. Schmidt, M.S., Administrator, Oral and Maxillofacial Surgery Associates

Ron Cramer, Sheriff, Eau Claire County Sheriff's Office

Edward Kassing, Fire Chief, City of Eau Claire-Fire Department

Jerry Matysik, Police Chief, City of Eau Claire-Police Department

Brent Pickard, Communications Manager, Wisconsin Department of Transportation-District 6
Keith Zehms, Corporation Counsel, Eau Claire County

Volunteerism, Charity & Civic Engagement

Kris Becker, Executive Director, United Way of Greater Eau Claire

Diane Pavelski, College Advancement Administrator, Chippewa Valley Technical College
Foundation, Inc.

Laura Hookom, Executive Director, Eau Claire Community Foundation

Mary Knight, Development Director, Mayo Health Systems

Matthew Schneider, Major Gifts and Planned Giving Officer, Marshfield Clinic

Ann Kaiser, Director of Development, Friends of Sacred Heart Hospital

Meeting Facilitators
Joe Hegge, Vice President of Education, Chippewa Valley Technical College
Michelle Schlosser, Service Policy Consultant, Xcel Energy
Jeanne Skoug, Director of Career Services, University of Wisconsin-Eau Claire

Interns

Anjali Anand, University of Wisconsin — Eau Claire
Jenna Pultz, University of Wisconsin — Eau Claire

Project Management and Report Production
Valerie Hogan, Director of Community Impact, United Way of Greater Eau Claire

Page 44

2007 Community Assessment



ENDNOTES

! Eau Claire County, Wisconline, , http://www.wisconline.com/counties/eauclaire/index.html.
% Eau Claire County, Wisconsin, Wikipedia, http:/en.wikipedia.org/wiki/Eau_Claire_County, Wisconsin and
Dictionary of Wisconsin History, www.wisconsinhistory.org. (Original source sited: Harrsch, Patricia G. Civil Towns of
Wisconsin (Madison: State Historical Society of Wisconsin Library, 1998), and U.S. Geographic Names Information
Server)
® American FactFinder Population Estimates (July 1%) & American Community Survey Data Profile Highlights, U.S.
Census Bureau, Eau Claire County, Wisconsin, http://factfinder.census.gov.
Eau Claire County, U.S. Census Bureau, Wisconsin, http://factfinder.census.gov.
® Eau Claire County, Wisconsin, 2006 American Community Survey Data Profile Highlights,
http://factfinder.census.gov.
® Eau Claire County, Wisconsin, U.S. Census Bureau, http:/factfinder.census.gov. (Original sources cited: U.S.
Census Bureau, Census 2000 Summary File 1, Matrices P13 and PCT12, & U.S. Census Bureau, 2006 American
Communlty Survey.
Educatron pays..., Current Population Survey, U.S. Bureau of Labor Statistics, www.bls.gov/emp/emptab7.htm.
Transportatlon (f|nal draft), pg. 1, Eau Claire County Poverty Work Group, referencing a 2001 JumpStart survey
conducted by West Central Wisconsin Community Action Agency, Inc.
° Eau Claire County, Wisconsin, Census 2000 Demographic Profile Highlights & 2006 American Community Survey
Data Profile Highlights, U.S. Census Bureau, http://factfinder.census.gov.
Amencan Fact Finder, U.S. Census Bureau, http://factfinder.census.gov.
! Census 2000 Demographic Profile Highlights & 2006 American Community Survey Data Profile Highlights, U.S.
Census Bureau, http://factfinder.census.gov.
'2 Eau Claire County Workforce Profile, 2007, Office of Economic Advisors, Wisconsin Department of Workforce
Development
% Eau Claire county Workforce Profile, 2007, Office of Economic Advisors, Wisconsin Department of Workforce
DeveIopment http://dwd.wisconsin.gov/oea/county profiles/current/eau_claire profile.pdf.
Local Area Unemployment Statistics, Bureau of Labor Statistics, http://data.bls.gov/data.
® Eau Claire county Workforce Profile, 2007, Office of Economic Advisors, Wisconsin Department of Workforce
Development http://dwd.wisconsin.gov/oea/county profiles/current/eau_claire_profile.pdf.
® Eau Claire county Workforce Profile, 2007, Office of Economic Advisors, Wisconsin Department of Workforce
Development http://dwd.wisconsin.gov/oea/county profiles/current/eau_claire_profile.pdf.
" Eau Claire County Workforce Profile, 2007, Office of Economic Advisors, Wisconsin Department of Workforce
DeveIopment
® Unduplicated Food Stamp/Food Share Caseload, Wisconsin Department of Health and Family Services, 2000-
2006, http://dhfs.wisconsin.gove/em/rsdata/fsundupebycy.htm.
!9 Federal Fiscal Year 2006 Year End Report, 2006, Wisconsin Home Energy Assistance Program,
https://wheap.doa.state.wi.us/reports.
0 Housing, Heating Fuel, and Homelessness Issue Paper: Eau Claire County, Eau Claire county Poverty Work
Group
Housmg Heating Fuel, and Homelessness Issue Paper: Eau Claire County, Eau Claire County Poverty Work
Group
2 Districts Reporting Homeless Students 2003-04 to 2005-06, Wisconsin Education for Homeless Children and
Youth.
% Unduplicated Food Stamp/Food Share Recipients Served By County, Wisconsin Department of Health and Family
Services, 2000-2006, http://dhfs.wisconsin.gov/em/rsdata/fs-undup-recip-by-cy.htm.
' The Eau Claire City/County Community Health Improvement Plan2000-2004, pg. 10, Eau Claire City-County Health
Department June 2005.
County Business Patterns 2000-2005, U.S. Census Bureau, http://censtats.census.gov/cgi-bin/cbpnaic/cbpsect.pl
LocaI Area Unemployment Statistics, Bureau of Labor Statistics, http://data.bls.gov/data/.
" Eau Claire County Workforce Profile, 2003-2007, Office of Economic Advisors, Wisconsin Department of
Workforce Development, http://dwd.wisconsin.gov/oea.
® Total Employment Growth(NSA) Wisconsin, Federal Deposit Insurance Corporation,
?gttp www?2.fdic.gov/recon/ovrpt.asp?CPT CODE=E10&ST CODE=55&RPT TYPE=Tables .
American Fact Finder, U.S. Census Bureau,
http://factfinder.census.gov/servlet/ACSSAFFFacts? submenuld=factsheet 0& sse=on . **Inflation-adjusted.
® American Community Survey, U.S. Census Bureau,
http://factfinder.census.gov/servlet/DatasetMainPageServiet? program=ACS& lang=en& ts=143471788982.

2007 Community Assessment Page 45



! Personal BankruptcyFilingRate Wisconsin,
http://www?.fdic.gov/recon/ovrpt.asp?CPT_CODE=NBR&ST CODE=55&RPT_ TYPE=Tables
% For 2005-2006: American Community Survey 2005-2006,
http /Ifactfinder.census.gov/servlet/DatasetMainPageServlet? program=ACS& lang=en& ts=143471788982

® For 2005-2006: American Community Survey 2005-2006 (same as above).

¥ Unduplicated Food Stamp/Food Share Caseload, Wisconsin Department of Health & Family Services,
http://dhfs.wisconsin.gov/em/rsdata/fsundupebycy.htm.
% FYO07 Narrative Plan for Food Stamp Nutrition Education in Eau Claire County,
WWW uwex.edu/ces/wnep/plan/FY07pins/FYQ7pl 53.pdf, Food Security in the WIC Population, 6/2002.

® FY07 Narrative Plan for Food Stamp Nutrition Education in Eau Claire County,
WWW uwex.edu/ces/wnep/plan/FY07pins/FYQ7pl 53.pdf, Food Security in the WIC Population, 6/2002.

%" Schools in seven Wisconsin metro areas rated highly, State of Wisconsin, Dept. of Public Instruction, News
Release May 17, 2006, http://dpi.state.wi.us/eis/pdf/dpi2006 66.pdf.

® U.S. News Again Ranks UW-Eau Claire Among Top Five Public Universities in the Midwest, University of
Wisconsin-Eau Claire News Release, august 17, 2007,
http://www.uwec.edu/newsreleases/07/august/0817USNews.htm.
%9 Schools in America's Best Value Colleges: 2008 Edn. By State, The Princeton Review,
http://www.princetonreview.com/college/research/articles/bestvalueO8statelist.asp.
0 Based on calculations derived from data available in the WINSS Successful School Guide, Wisconsin Information
Network for Successful Schools, http://data.dpi.state.wi.us/data/.
4 + E-mail from Heidi Fisher, Literacy Volunteers-Chippewa Valley, 2/16/08.

U S. Census 2000 and NALS 1992.

Wlsconsm Literacy, http://wisconsinliteracy.org/literacy facts.php.

* E-mail from Heidi Fisher, Literacy Volunteers-Chippewa Valley, 2/27/08.

** WINSS Successful School Guide, Wisconsin Information Network for Successful Schools,
http //data.dpi.state.wi.us/data/.

E mail from Heidi Fisher, Literacy Volunteers-Chippewa Valley, 2/16/08.

State & County QuickFacts, U.S. Census Bureau, http://quickfacts.census.gov/gfd/states/55/55035.html.

® Eau Claire County, Wisconsin, Wisconline, http://www.wisconline.com/counties/eauclaire/index.htmi.

erpedra Eau Claire, Wisconsin, http://en.wikipedia.org/wiki/Eau_Claire, Wisconsin.

Tree Cities in Wisconsin, Arbor Day Foundation, http://www.arborday.org/programs/treecity/map.cfm.

*! Selected Crops Harvested, 2002 Census of Agriculture, Eau Claire County, WI,
http://www.nass.usda.gov/census/census02/volumel/wi/st55 2 023 023.pdf.
> Eau Claire County Agriculture: Value and economic impact, 2004, University of Wisconsin-Extension, Cooperative
Extension, Wisconsin Farm Bureau Federation, Wisconsin Milk Marketing Board,
http://www.uwex.edu/ces/ag/wisag/documents/EauClaire.pdf.
>3 www.uwsp.edu/cnr/landcenter/forestplanning/CountyPages/eauclaire.htm#top.
** Wisconsin Lakes Directory-Eau Claire Co., Wisconsin DNR, Bureau of Watershed Management,
WWW dnr.state.wi.us/org/water/fhp/lakes/county/eauclair.htm.

E mail from Tom Lovejoy, Wisconsin Dept. of Natural Resources, 3/6/08.

E mail from Jon Tulman, Eau Claire County Recycling Program, 2/15/08.

Onyx Seven Mile Creek Landfill Expansion, Supplemental Fact Sheet to File No. 04-05/153, 12/21/04, Darryl
Farmer & Keith Zehms, Eau Claire City-County Health Department.

E mail from Tom Lovejoy & David Lundberg, Wisconsin Department of Natural Resources, 3/6/08.

Protectlng Wisconsin's Groundwater Through Comprehensive Planning, Eau Claire County, May 2007,
http://wi.water.usgs.gov/gwcompl/find/eauclaire/index_full.html.
®0 U.S.D.A. National Agriculture Statistics Service, 2002 Census of Agriculture,
www.nass.usda.gov/census/census02/volumel/wi/st55 2 006 006.pdf.
®1 U.S.D.A. National Agriculture Statistics Service, 2002 Census of Agriculture,
WWW nass.usda.gov/census/census02/volumel/wi/st55 2 006_006.pdf.

Transportatron 1/08, pg. 2, Eau Claire County Poverty Work Group.

® Eau Claire County Comprehensive Plan 2006-2025, Existing Conditions Report Element 1-4, 3/7/07, prepared by
MSA Professional Services, Inc., with assistance from West Central Regional Planning Commission & Eau Claire
County, www.co.eau-
claire.wi.us/Planning&Development/ComprehensivePlanning/County/EauClaireCounty/Backgroundinfo/County%20Co
nditions%20-%20Pop,%20Housing,%20Trans,%20Utili.pdf
® Aldo Leopold Legacy Trail System, Chippewa River State Trail,
http://www.dnr.state.wi.us/ORG/land/parks/specific/chiprivertrail/.

Page 46 2007 Community Assessment



% Wisconsin County Forest Certification, http://dnr.wi.gov/forestry/county/countyForestCert.htm.

% Eau Claire County, Wisconsin (WI), www.city-data.com/county/Eau_Claire_County-WI.html.

%" Recreational Opportunities, http://www.co.eau-claire.wi.us/Parks Forest/Recreation.htm.

% Eau Claire County Indicators, 1996, Sustainable Community Development, University of Wisconsin-Extension,
Cooperat|ve Extension, www.uwex.edu/ces/ag/sus/html/eau_claire county.html.

% State and Federal Wildlife and Fishery Lands, Wisconsin Dept. of Natural Resources,
http /[dnr.wi.gov/org/land/wildlife/reclands/westcentral.htm.

2007 Official Directory, Eau Claire County, pg. 47, http://www.co.eau-claire.wi.us/2007_official directory.pdf.

Wlsconsm Blue Book, 2003-2004, pg. 681.

2 Wisconsin Lakes Directory-Eau Claire Co., Wisconsin DNR, Bureau of Watershed Management,
www.dnr.state.wi.us/org/water/fhp/lakes/county/eauclair.htm.

" Forest Planning For Wisconsin’s Future,
www.uwsp.edu/cnr/landcenter/forestplanning/CountyPages/eauclaire.htm#top.

" Table 6. Income From Farm-Related Sources: 2002 and 1997, U.S.D.A. National Agriculture Statistics Service,
2002 Census of Agriculture, www.nass.usda.gov/census/census02/volumel/wi/st55 2 006 006.pdf.

E mail from Tom Walther, Highway Commissioner, Eau Claire County, 2/19/08.

® Historical Air Emission Information for Years 1985-2006, Wisconsin Department of Natural Resources,
http://dnr.wi.gov/air/emission/historical emissions/index.htm.

77 County Health Snapshot, University of Wisconsin Population Health Institute,

http [lwww.pophealth.wisc.edu/UWPHI/research/wi_county rankings.htm. Listed under latest year data is drawn from.
® Eau Claire City/County Community Health Improvement Plan 2000-2004, Eau Claire City-County Health

Department June 2005. (National standard is 8 50 ug/m.)

County Health Snapshot, University of Wisconsin Population Health Institute,
http://www.pophealth.wisc.edu/UWPHI/research/wi_county rankings.htm. Listed under latest year data is drawn from.
% Eau Claire City/County Community Health Improvement Plan 2000-2004, Eau Claire City-County Health
Department June 2005, pg. 17.

! County Health Snapshot, University of Wisconsin Population Health Institute,
http [lwww.pophealth.wisc.edu/UWPHI/research/wi_county rankings.htm. Listed under latest year data is drawn from.

Eau Claire City-County Health Department Annual Report, 2003-2006, Eau Claire City-County Health Department.

Eau Claire City-County Health Department Annual Report, 2003-2006, Eau Claire City-County Health Department.

* Eau Claire City/County Community Health Improvement Plan 2000-2004, Eau Claire City-County Health
Department June 2005, pg. 17.

® Eau Claire City/County Community Health Improvement Plan 2000-2004, Eau Claire City-County Health
Department June 2005, pg. 17.

® Eau Claire City/County Community Health Improvement Plan 2000-2004, Eau Claire City-County Health
Department June 2005, pg. 17.

" Eau Claire City/County Community Health Improvement Plan 2000-2004, Eau Claire City-County Health
Department June 2005, pg. 17.

® Eau Claire City/County Community Health Improvement Plan 2000-2004, Eau Claire City-County Health
Department June 2005, pg. 17.

° Eau Claire City/County Community Health Improvement Plan 2000-2004, Eau Claire City-County Health
Department June 2005, pg. 17.

County Health Snapshot, University of Wisconsin Population Health Institute,
http [lwww.pophealth.wisc.edu/UWPHI/research/wi_county rankings.htm. Listed under latest year data is drawn from.

E mail from Jon Tulman, Eau Claire County Recycling Program, 2/15/08.

® Facts and Figures, 2001-2006, Wisconsin Dept. of Transportation, http://www.dot.wisconsin.gov/drivers/facts.htm.

Vehrcle Miles of Travel (VMT), 2000-2006, http://www.dot.wisconsin.gov/travel/counts/vmt.htm.

* Eau Claire County, Wisconsin, Selected Economic Characteristics, U.S. Census Bureau, 2000, and American
Community Survey, 2005 & 2006.

% 2007 County Health Snapshot, University of Wisconsin Population Health Institute,
http://www.pophealth.wisc.edu/UWPHI/research/wi_county rankings.htm.

CLIKS: Community-Level Information on Kids, Profile for Eau Claire, WI (county), The Annie E. Casey Foundation,
http://www.kidscount.org/cgi-bin/cliks.cgi?action=profile results&subset=WI|&areaid=19
" The Eau Claire City/County Community Health Improvement Plan2000-2004, pg. 7, Eau Claire City-County Health
Department June 2005.

® The Eau Claire City/County Community Health Improvement Plan2000-2004, pg. 7, Eau Claire City-County Health
Department, June 2005.

2007 Community Assessment Page 47



% The Eau Claire City/County Community Health Improvement Plan2000-2004, pg. 7, Eau Claire City-County Health
Department, June 2005.

19 \visconsin’s Epidemiological Profile on Alcohol and Other Drug Use 2006, published March 2007, pg. 4.,
Wisconsin State Epidemiological Outcomes Workgroup.

191 Table 10. Binge Alcohol Use in Past Month among Persons Aged 12 or Older, by Age Group and Substate Region:
Percentages, Annual Averages Based on 2002, 2003, and 2004 NSDUHs, SAMHSA'’s Office of Applied Studies, U.S.
Department of Health & Human Services, http://drugabusestatistics.samhsa.gov/subState2k6/ageBinge.htm#WI.

102 Multiple tables, Substate Estimates from the 2002-2004 National Surveys on Drug Use and Health, Department of
Health & Human Services, Substance Abuse and Mental Health Services Administration, Office of Applied Studies,
http://drugabusestatistics.samhsa.gov/substate2k6/ageTOC.htm.

19 Testimony at multiple meetings of local experts, convened by United Way during the fall of 2007.

194 \wisconsin Tobacco Facts 2006, Tobacco Prevention and Control Program, Division of Public Health, Wisconsin
Department of Health and Family Services,
http://dhfs.wisconsin.gov/tobacco/pdffiles/Tobacco%20Facts%20PPH43021B.pdf. Original source cited: Wisconsin
Births and Infant Deaths, 1990-2004, Department of Health and Family Services, Division of Public Health, Bureau of
Health Information and Policy, www.dhfs.state.wi.us/WISH.

19 County Health Snapshot, 2007, University of Wisconsin Population Health Institute,
http://www.pophealth.wisc.edu/UWPHI/research/wi_county rankings.htm.

1% The Eau Claire City/County Community Health Improvement Plan2000-2004, pg. 38, Eau Claire City-County
Health Department, June 2005.

197 The Burden of Tobacco in Eau Claire County, University of Wisconsin, Tobacco Surveillance and Evaluation
Program, American Cancer Society, and Wisconsin Division of Public Health’'s Tobacco Prevention and Control
Program, http://dhfs.wisconsin.gov/tobacco/pdffiles/Burden%202006/Eau%20Claire.pdf, March 2006.

1% The Burden of Tobacco in Eau Claire County, University of Wisconsin, Tobacco Surveillance and Evaluation
Program, American Cancer Society, and Wisconsin Division of Public Health’s Tobacco Prevention and Control
Program, http://dhfs.wisconsin.gov/tobacco/pdffiles/Burden%202006/Eau%20Claire.pdf, March 2006.

109 Testimony from Health Expert Panel, convened by United Way, 10/8/07.

19 The Eau Claire City/County Community Health Improvement Plan2000-2004, pg. 10, Eau Claire City-County
Health Department, June 2005.

1 WINSS Successful School Guide, Wisconsin Information Network for Successful Schools,
http://data.dpi.state.wi.us/data/.

"2 The Eau Claire City/County Community Health Improvement Plan2000-2004, pg. 32, Eau Claire City-County
Health Department, June 2005.

13 County Health Snapshot, 2007, University of Wisconsin Population Health Institute,
http://www.pophealth.wisc.edu/UWPHI/research/wi_county rankings.htm.

" The Eau Claire City/County Community Health Improvement Plan2000-2004, pg. 7, Eau Claire City-County Health
Department, June 2005.

115 County Health Snapshot, 2007, University of Wisconsin Population Health Institute,
http://www.pophealth.wisc.edu/UWPHI/research/wi_county rankings.htm.

116 Testimony from Health Expert Panel, convened by United Way, 10/8/07.

7 Wisconsin's Epidemiological Profile on Alcohol and Other Drug Use 2006, published March 2007, pg. 4.,
Wisconsin State Epidemiological Outcomes Workgroup.

18 Multiple tables, Substate Estimates from the 2002-2004 National Surveys on Drug Use and Health, Department of
Health & Human Services, Substance Abuse and Mental Health Services Administration, Office of Applied Studies,
http://drugabusestatistics.samhsa.gov/substate2k6/ageTOC.htm.

" The Burden of Tobacco in Eau Claire County, University of Wisconsin, Tobacco Surveillance and Evaluation
Program, American Cancer Society, and Wisconsin Division of Public Health’s Tobacco Prevention and Control
Program, http://dhfs.wisconsin.gov/tobacco/pdffiles/Burden%202006/Eau%20Claire.pdf, March 2006.

120 Compiled results derived from PRIDE surveys, summarized by Pamela Radcliffe, Eau Claire City-County Health
Department.

121 County Health Snapshot, University of Wisconsin Population Health Institute,
http://www.pophealth.wisc.edu/UWPHI/research/wi_county rankings.htm. Statistics are listed in years reported. See
rejport for actual years data is drawn from.

122 Wisconsin Births and Infant Deaths, 2000-2006, Bureau of Health Information and Policy, Division of Public Health,
Wisconsin Department of Health and Family Services, http://dhfs.wisconsin.gov/births/.

128 CLIKS: Community-Level Information on Kids, Profile for Eau Claire, WI (county), The Annie E. Casey Foundation,
http://www.kidscount.org/cgi-bin/cliks.cgi?action=profile results&subset=WI|&areaid=19

Page 48 2007 Community Assessment



124 \wisconsin Births and Infant Deaths, 2000-2006, Bureau of Health Information and Policy, Division of Public Health,

Wisconsin Department of Health and Family Services, http://dhfs.wisconsin.gov/births/.

125 The Eau Claire City/County Community Health Improvement Plan 2000-2004. Original source cited: Births to
Mothers Who Received First Trimester Prenatal Care, Wisconsin Interactive Statistics on Health, Bureau of Health
Information and Policy, Division of Public Health, Wisconsin Department of Health & Family Services.

126 \wisconsin Births and Infant Deaths, 2000-2006, Bureau of Health Information and Policy, Division of Public Health,
Wisconsin Department of Health and Family Services, http://dhfs.wisconsin.gov/births/.

27 wisKids Count, http://www.wccf.org/kidcount data.php.

128 The Eau Claire City/County Community Health Improvement Plan2000-2004, pg. 7, Eau Claire City-County Health
Department, June 2005.

9 Wisconsin Deaths, Dept. of Health & Family Services, http://dhfs.wisconsin.gov/deaths/.

130 \wisconsin Deaths, Dept. of Health & Family Services, http://dhfs.wisconsin.gov/deaths/.

31 The Eau Claire City/County Community Health Improvement Plan2000-2004, pg. 7, Eau Claire City-County Health
Department, June 2005.

132 CLIKS: Community-Level Information on Kids, Profile for Eau Claire, WI (county), The Annie E. Casey Foundation,
http://www.kidscount.org/cqgi-bin/cliks.cgi?action=profile_results&subset=WI&areaid=19

133°13™ Annual America’s Safest (and Most Dangerous) Cities, Morgan Quitno Awards, 2006,
http://www.morganquitno.com/cit07pop.htm#METRO.

%100 Best Communities for Young People, America’s Promise Alliance, 2007,
http://www.americaspromise.org/APAPage.aspx?id=7516.

% Crime and Arrests, Wisconsin Office of Justice Assistance, 2000-20086,
http://oja.state.wi.us/category.asp?linkcatid=1324&linkid=709&locid=97.

%% 2005: www.uwex.edu/cced/economies/communityindicators/documents/Number_nonprofits_2005.xls. 2008:
Registered 501(c)(3) Organizations by County (original source: Internal Revenue Service, Exempt Organizations
Business Master File (501(c)(3) Organizations, 2008, Jan), The Urban Institute, National Center for Charitable
Statistics, http://nccsdataweb.urban.org/NCCS/Public/index.php.

137 Average Charitable Giving and Adjusted Gross Income by County and Income Level, The Urban Institute, National
Center for Charitable Statistics, http://nccsdataweb.urban.org/NCCS/Public/index.php. Original source cited: Internal
Revenue Service, Charitable Giving by Households That Itemize Deductions (AGI and Itemized Contributions
Summary by Zip, 1997).

138 Key Informant Surveys, 28 surveys received from Eau Claire County employers, fall 2007, United Way of Greater
Eau Claire.

139 United Way Campaign History, updated 2-19-08, United Way of Greater Eau Claire.

149 Phone call with Janet Loomis, Eau Claire County Clerk, 2/29/08.

2007 Community Assessment Page 49



